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Eligibility for Admission

Candidates seeking admission to the B.B.A Degree course must have passed the Higher

Secondary Education, (should have studied Commerce and Accountancy in HSC) of the

Government of Tamil Nadu or any other state or its equivalent qualification.

Duration of the course

The duration of the course shall be three academic years comprising six semesters with two
semesters in each academic year.

Subjects of Study
Part I : Tamil / Company Secretarial Practice and Modern Office Management
Part II : English

Part III :

1. Core Subjects

2. Allied Subjects

3. Electives

Part IV :
1. Non Major Electives (II Year)

2. Skill Based Subjects

3. Environmental Studies - Mandatory Subject

4. Value Education - Mandatory Subject

Part V :
Extension Activities

Pattern of the question paper for the Continuous Internal Assessment

Note: Duration – 1 hour 30 minutes

(For Part I, Part II & Part III)

The components for continuous internal assessment are:
Part –A

Four multiple choice questions (answer all) 4 x01= 04 Marks
Part –B

Three short answers questions (answer all) 3 x02= 06 Marks

Part –C
Two questions (‘either …. or ‘type) 2 x 05=10 Marks
Part –D

Two questions out of three 2 x 10 =20 Marks

--------------

Total 40 Marks
---------------
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The scheme of Examination for Part-I, II & III

The components for continuous internal assessment are:

(40 Marks of two continuous internal assessments will be converted to 15 marks)

Two tests and their average --15 marks

Seminar /Group discussion --5 marks

Assignment --5 marks

--------------

Total 25 Marks

---------------

Pattern of the question paper for the Summative Examinations:

Note: Duration- 3 hours

Part –A

Ten multiple choice questions 10 x01 = 10 Marks

No Unit shall be omitted: not more than two questions from each unit.)

Part –B

Short answer questions (one question from each unit) 5 x02 = 10 Marks

Part –C

Five Paragraph questions (‘either …. or ‘type) 5 x 05 = 25 Marks

(One question from each Unit)

Part –D

Three Essay questions out of five 3 x 10 =30 Marks

(One question from each Unit)

--------------

Total 75 Marks

---------------

Part-IV- Skill Based Papers:

The Scheme of Examination for Skill Based Papers: (Except Practical Lab Subjects)

Pattern of the questions paper for the continuous Internal Assessment

45 MCQs will be asked for two internal assessment tests (45 x 1=45 Marks) and converted

for 15 marks

The components for continuous internal assessment are:

Two tests and their average --15 marks

Seminar /Group discussion --5 marks

Assignment --5 marks

--------------

Total 25 Marks

---------------
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Summative Examination Pattern

Pattern of the Question Paper for Skill Based Papers (External)

75 Multiple choice questions will be asked from five units (75 x 1=75 Marks)

(15MCQ’s from each unit)

Part-IV- Environmental Studies and Value Education

The Scheme of Examination (Environmental Studies and Value Education)

Two tests and their average --15 marks

Project Report --10 marks*

Total --25 marks

* The students as Individual or Group must visit a local area to document environmental assets
– river / forest / grassland / hill / mountain – visit a local polluted site – urban / rural / industrial
/ agricultural – study of common plants, insects, birds – study of simple ecosystem – pond,
river, hill slopes, etc.

Question Paper Pattern

(Internal Assessment)

Pattern of the Question Paper for Environmental Studies & Value Education only)
(Internal)

45 MCQs will be asked for two internal assessment tests (45 x 1=45 Marks) and converted
for 15 marks

Two tests and their average -- 15 marks
Project -- 10 marks

--------------
Total 25 Marks

---------------
Summative Examination Pattern

Pattern of the Question Paper for Environmental Studies & Value Education only)
(External)

75 Multiple choice questions will be asked from five units (75 x 1=75 Marks)

(15MCQ’s from each unit)

Minimum Marks for a Pass

40% of the aggregate (Internal +Summative Examinations).
No separate pass minimum for the Internal Examinations.

27 marks out of 75 is the pass minimum for the Summative Examinations.
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VISION

To be set Benchmark in business education, entrepreneurship, and helping to create a better

knowledge society.

MISSION

Transforming lives through knowledge creation and to provide competency-driven education.

The 12 Graduate Attributes*:

1. (KB) A knowledge base for engineering: Demonstrated competence in university level

mathematics, natural sciences, engineering fundamentals, and specialized engineering

knowledge appropriate to the program.

2. (PA) Problem analysis: An ability to use appropriate knowledge and skills to identify,

formulate, analyze, and solve complex engineering problems in order to reach

substantiated conclusions

3. (Inv.) Investigation: An ability to conduct investigations of complex problems by methods

that include appropriate experiments, analysis and interpretation of data and synthesis of

information in order to reach valid conclusions.

4. (Des.) Design: An ability to design solutions for complex, open-ended engineering

problems and to design systems, components or processes that meet specified needs with

appropriate attention to health and safety risks, applicable standards, and economic,

environmental, cultural and societal considerations.

5. (Tools) Use of engineering tools: An ability to create, select, apply, adapt, and extend

appropriate techniques, resources, and modern engineering tools to a range of engineering

activities, from simple to complex, with an understanding of the associated limitations.

6. (Team) Individual and teamwork: An ability to work effectively as a member and leader

in teams, preferably in a multi-disciplinary setting.

7. (Comm.) Communication skills: An ability to communicate complex engineering concepts

within the profession and with society at large. Such ability includes reading, writing,

speaking and listening, and the ability to comprehend and write effective reports and

design documentation, and to give and effectively respond to clear instructions.

8. (Prof.) Professionalism: An understanding of the roles and responsibilities of the

professional engineer in society, especially the primary role of protection of the public and

the public interest.

9. (Impacts) Impact of engineering on society and the environment: An ability to analyze

social and environmental aspects of engineering activities. Such ability includes an

understanding of the interactions that engineering has with the economic, social, health,

safety, legal, and cultural aspects of society, the uncertainties in the prediction of such

interactions; and the concepts of sustainable design and development and environmental

stewardship.

10. (Ethics) Ethics and equity: An ability to apply professional ethics, accountability, and

equity.
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11. (Econ.) Economics and project management: An ability to appropriately incorporate

economics and business practices including project, risk, and change management into the

practice of engineering and to understand their limitations.

12. (LL) Life-long learning: An ability to identify and to address their own educational needs

in a changing world in ways sufficient to maintain their competence and to allow them to

contribute to the advancement of knowledge

WA Graduate Attributes Caption as

1 A knowledge base for engineering Business Environment and

Domain Knowledge.

2
Problem Analysis

Critical Thinking, Business

Analysis and Problem Solving.

7 Communication Skills Effective Communication.

6 Individual and Teamwork Individual and Teamwork.

8 Professionalism Entrepreneurship and Innovation.

10 Ethics and Equity Ethics.

12 Life-long Learning Life-long Learning
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PROGRAM EDUCATIONAL OBJECTIVES (PEOs)

PEO1: Provide students with an aptitude to identify analyze and develop business
opportunities as well as solve business problems

PEO2: Become an entrepreneur who can provide solutions and develop sustainable products
for the enterprise needs

PEO3: Instill and hone the skills in written and oral communication competencies to enhance
managerial effectiveness

PEO4: Enhance students’ appreciation of the values of social responsibility, legal and ethical
principles and corporate governance as a global citizen

PEO5: Equip students with the necessary attitude and ability to adapt to dynamic business
environment and the rapid changes in it due to technological advancements

PROGRAMME OUTCOMES (POs)

PO1:

Business Environment and domain Knowledge: Apply the knowledge of business
management, functional specialization to the solution of complex business problems.
And understand the impact of the professional business solutions in societal and
environmental contexts.

PO2:

Critical thinking, Business analysis and problem solving: Identify, formulate,
review research literature, and analyze complex business problems reaching
substantiated conclusions using first principles of mathematics, operations research and
marketing research.

PO3:

Effective Communication: Communicate effectively on complex business activities
with the business community and with society at large, such as, being able to
comprehend and write effective reports and design documentation, make effective
presentations, and give and receive clear instructions.

PO4:
Individual and team work: Function effectively as an individual, and as a member or
leader in diverse teams, and in multidisciplinary settings.

PO5:

Entrepreneurship and Innovation: Gain the competencies to start/develop a small
business venture, to engage in social entrepreneurship and to pursue a career that
requires entrepreneurship or one that provides professional expertise to manage small
enterprises.

PO6:
Ethics: Apply ethical principles and commit to professional ethics and responsibilities
and norms of the business practice.

PO7:
Life-long learning: Recognize the need for, and have the preparation and ability to
engage in independent and lifelong learning in the broadest context of technological
and the environmental changes.
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PROGRAM SPECIFIC OUTCOME (PSOs)
PSO1: Business environment and Domain Knowledge

Students will be able to identify and analyse economic, socio – cultural, political
and legal factors present in the national and global business environment which
have an influence over the conduct of business with sustainable development and
gain the knowledge of various domains relevant to business.

PSO2: Critical Thinking, Business Analysis and Problem Solving
Students will develop competencies in quantitative and qualitative analysis
techniques along with the ability to think and analyse critically and apply the
conclusions of rational decision making process to problem solving in functional
areas of business.

PSO3: Effective Communication
Students will develop the ability to communicate effectively through oral as well as
written modes using appropriate technology and logical reasoning to articulate ideas
at a level which reflects competence.

PSO4: Individual and Teamwork
Students can function effectively as an individual, and demonstrate ability to work
in groups as a member or leader in diverse teams, and in multidisciplinary settings.

PSO5: Entrepreneurship and Innovation
Students can demonstrate the fundamentals of creating and managing innovation,
new business development and high-growth business entities. And also demonstrate
the ability to create successful business plans

PSO6: Ethics
Students will develop the ability to lead and build teams demonstrating ethical
standards in business decision making with responsiveness to contemporary social
issues. And develop an ethical practice and imbibe values for better corporate
governance.

PSO7: Life-long learning
Recognize the need for, and have the preparation and ability to engage in
independent and life-long learning in the broadest context of technological
advancement, cultural and concept changes.
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MANNAR THIRUMALAI NAICKER COLLEGE (Autonomous), Pasumalai

BBA., Curriculum

(For the student admitted during the academic year 2021-2022 onwards)

Course Code Title of the Course Hrs Cred
its

Maximum Marks
Int Ext Total

FIRST SEMESTER
Part – I Tamil / Alternative Course

21UBAG11
6 ´ T Q B ^ M Q Xz _ M ­ �

] DN Q XR ƫ L H �« _ P B ¶ �
5 3

25 75 100

Part – II English
21UENG11 Communicative English - I 6 3 25 75 100
Part - III Core Courses
21UBAC11 Management Practices 5 4 25 75 100
21UBAC12 Financial Accounting 5 4 25 75 100

Part III Allied Course
21UBAA11 Business Economics 5 4 25 75 100

Part IV Skill Based Course
21UBAS11 Managerial Skills 2 2 25 75 100

Part IV Mandatory Course
21UEVG11 Environmental Studies 2 2 25 75 100

Total 30 22 175 525 700
SECOND SEMESTER

Part – I Tamil / Alternative Course

21UBAG21 ௎ ୷஄ஜ஗உஏ஄ஜ஁ஏௌ୷ஏ஁ஜ௖

இயக்கங்கள் ஂ அஜ௥ ஂ ஜ சட்டங்கள்

5 3 25 75 100

Part – II English

21UENG21 Communicative English - II 6 3 25 75 100

Part - III Core Courses

21UBAC21 Business Environment and
Corporate Social Responsibility

5 4 25 75 100

21UBAC22 Cost Accounting 5 4 25 75 100

Part III Allied Course

21UBAA21 Business Communication 5 4 25 75 100

Part IV Skill Based Course

21UBAS21 Employability Skills 2 2 25 75 100

21UVLG21 Value Education 2 2 25 75 100
Total 30 22 175 525 700

THIRD SEMESTER
Part - III Core Courses

21UBAC31 Business Law 5 4 25 75 100

21UBAC32 Marketing Management 5 4 25 75 100

21UBAC33 Business Innovation &
Entrepreneurship-Active Learning
Project.

5 4 25 75 100



Volume I – Arts Syllabus / 2020 - 2021

Academic Council Meeting Held on 29.04.2021 Page 357

21UBAC34 Organisational Behaviour 5 4 25 75 100

Part III Allied Course

21UBAA31 Business Statistics 6 4 25 75 100

Part IV Skill Based Course

21UBAS31 Personality Development Skill 2 2 25 75 100

Part IV Non Major Elective Course

21UBAN31 Business Management 2 2 25 75 100

Total 30 24 175 525 700
FOURTH SEMESTER

Part - III Core Courses
21UBAC41 Basics of IPR 5 4 25 75 100
21UBAC42 Human Resource Management 5 4 25 75 100
21UBAC43 Data Analysis using Excel 5 4 25 75 100
21UBAC44 Research Methodology 5 4 25 75 100

Part III Allied Course
21UBAA41 Operations Research 6 4 25 75 100

Part IV Skill Based Course
21UBAS41 Body Language Skills 2 2 25 75 100
Part IV Non Major Elective Course
21UBAN41 Entrepreneurial Development 2 2 25 75 100
21UEAG40-

21UEAG49
Part V Extension Activities 0 1 25 75 100

21UBEC41 Internship Report(Extra Credit) 0 1 25 75 100
Total 30 25 200 600 800

FIFTH SEMESTER
Part - III Core Courses

21UBAC51 Operations Management 6 4 25 75 100

21UBAC52 Financial Management 6 4 25 75 100

21UBAC53 Total Quality Management 6 4 25 75 100

Electives Group A: Marketing*

21UBAE51 Retail Management 5 5 25 75 100

21UBAE52
Logistics and Supply
Chain Management 5 5

25 75 100

Group B: Finance*

21UBAE53
Security Analysis and
Portfolio Management 5 5

25 75 100

21UBAE54 Micro Finance and Insurance 5 5 25 75 100

Group C: HRM*

21UBAE55 Human Resource Management- A
Global Perspective

5 5
25 75 100

21UBAE56 Organisational change and 5 5 25 75 100
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Development

Part IV Skill Based Course 25 75 100

21UBAS51 Group Discussion and Interview
Skills

2 2
25 75 100

Total 30 24 150 450 600
SIXTH SEMESTER

Part - III Core Courses

18UBAC61 Management Accounting 6 4 25 75 100

18UBAC62 Case Analysis 6 4 25 75 100

21UBAPR1 Project Report 6 4 25 75 100

Electives Group A: Marketing*

21UBAE61 Services Marketing 5 5 25 75 100

21UBAE62 Advertising and Sales
Management

5 5 25 75 100

Group B: Finance*

21UBAE63
Export and Import: Procedures and
Documentation 5 5

25 75 100

21UBAE64 Forex Management 5 5 25 75 100

Group C: HRM*

21UBAE65 Industrial Law 5 5 25 75 100

21UBAE66 Counseling Skills for Managers 5 5 25 75 100

Part IV Skill Based Course

21UBAS61 Numerical and Reasoning Skills 2 2 25 75 100

Total 30 24 150 450 600
Grand Total 180 141 1025 3075 4100
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List of Elective Papers

Semester Course Code Course

V 21UBAE51 Retail Management

V
21UBAE52

Logistics and Supply Chain Management

V
21UBAE53

Security Analysis and Portfolio Management

V 21UBAE54 Micro Finance and Insurance

V 21UBAE55 Human Resource Management- A Global Perspective

V 21UBAE56 Organisational change and Development

V 21UBAS51 Life Skills V-Group Discussion and Interview Skills

VI 21UBAE61 Services Marketing

VI 21UBAE62 Advertising and Sales Management

VI
21UBAE63 Export and Import: Procedures and Documentation

VI 21UBAE64 Forex Management

VI 21UBAE65 Industrial Law

VI 21UBAE66 Counseling Skills for Managers

VI 21UBAS61 Numerical and Reasoning Skills
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MANNAR THIRUMALAI NAICKER COLLEGE (AUTONOMOUS)

DEPARTMENT OF BUSINESS ADMNISTRATION

(For those who joined in 2021-2022 and after)

Course Name
6 ´ T Q B ^ M Q Xz _ M ­ � ] DN Q XR ƫ L H �« _ P B ¶ �

Course Code 21UBAG11 L P C

Category Tamil / Alternate Course 5 - 3

Nature of course: EMPLOYABILITY  SKILL ORIENTED ENTREPRENURSHIP

Course Objectives:

 ܛܪܭᾤ܏ ܣܲ̓ ܭ ܛܱܸܲ ᾜΆܧ ᾤ܏ ܛܪܭ ܪܱܦܷ Ᾱܱܲܫ ܠܸܛ ܛܸܦ ᾜΆܫ ܦܱ ܡ ᾽ܭ ܛ͂

ᾗܱܲᾸᾐ ܛܱܶ ῀ ᾲܫ ܢᾈܝܶ .

 ᾤ܏ ᾱܨܢᾸܲܧܑܛܪܭ ܛ͂ ιܦ� ᾠΆ܏�ᾤ ܑ�ܛܪܭ ιܭܧܛܲܐ�Άܠ ᾷ�ܶܩܸ ܢܱ ᾫܲ ܢᾈܝܶ

ιܦ ᾠΆ ܭ ᾱܱ ᾁ ܢ̓ ιܭܧܛܲܐ Ὰ�ᾗܱܲᾸᾐܩܸ ܛܱܶ ῀ ܢᾈܝᾲ�ܶܫ .

 ᾤ܏ ܡܭܐܛܪܭ ᾱ ܛܸ ܢܱܫ ᾰ̓ܛ ܢᾈܝܶ ιܦ ᾠΆ ܡܸܭܠ᾵܏ Ὰܥᾌᾷᾐ ܢ̓ ᾁ  ᾷதܩܲ

சாியான அறிைவ ܬܭᾱ ᾁ ܢ̓ .

 ܭᾞܓ ைனܢᾷܲܤܭᾠܣܲ ᾰܱᾁ ܢ̓ ιܦ� ᾠΆ ᾲ�ெசயலܱܲᾹܤܭᾞܣܲ ܣܸ� ܛܸܩᾙܸܠ �Ὰܫ

ιܥ ᾽ܫܭܭܸܩܲ܏ܧܩܲ ᾷ̓ܢ .

 ᾂܤܭᾠܣܲ ᾵ܠᾱܫܛᾹܲ ܛ͂ܛܸܭ� ιܦ� ᾠΆ�ᾂ ᾵ܠᾱ ܛܸ ᾷᾐܠܣ�ܫ Ά�ᾙܸܩ�ᾁ ᾷᾐܩܲ �

ܦܱ ܡ ᾽ܭ ᾦܛ ᾰᾁ ᾙᾨܸܧܱܦ ιܛ�ᾰܛ ܢᾷ̓ܥܲ .
Unit: I mYtyf Nkyhz;ik 10

,yf;fzk;. mYtyf Nkyhz;ikapd; $Wfs;. mYtyf Nkyhz;ikapd; gzpfs;.
mYtyf Nkyhsh; ,tw;wpf;Fhpa mYtyf Nkyhshpd; rpwg;gpay; jFjpfs;. gzpfSk;
flikfSk;
Unit: II mYtyf miktplk;. fl;llk;. kw;Wk; mikg;Gj; jpl;lk; 15
mYtyfk; mike;Js;s ,lk; - mYtyf ,lj;Njh;tpd; nghJ Muha Ntz;ba fhuzpfs;.
mYtyff; fl;blk; - mYtyf mikg;Gj; jpl;lk; - ,d;wpaikahik - Nehf;fq;fs; -

Nfhl;ghLfs;. mYtyf kidazpaq;fs; – Gjpa kidazpa;fis thq;Fk; nghJ fUj;jpy;;

nfhs;s Ntz;ba fhuzpfs; - tiffs;. mYtyf ,ae;jpufSk; fUtpfSk; -
gad;gLj;Jtjdhy; fpilf;Fk; ed;ikfs; - fUtpfis Njh;e;njLg;gjw;fhd myF.

Unit: III gjptpay; Nkyhz;ik 15
Nfhg;gpLjy; - gzpfs; - rpwe;jNfhg;gpLjy; Kiwapd; ,ay;Gfs; - ikaf;Nfhg;gpLjy;
KiwAk; gd;Kff; Nfhg;gpLjy; KiwAk;. Nfhg;gpLjiytifg;gLj;Jjy; - fl;lfuhjpaply; -
Kf;fpaj;Jtk; - ey;yfl;lfuhjpapd; ,ay;Gfs; - tiffs;.

Unit: IV fk;ngdp 17

,yf;fzk; - rpwg;gpay;Gfs; - tiffs;. fk;ngdp cUthf;fk; ,yf;fzk; -
Njhw;Wtpg;ghshpd; gzpfs; - fk;ngdpiag; gjpT nra;jy;. mikg;Gr; rhrdj;jpd; ,yf;fzk;
- cs;slf;fk;. fk;ngdpapd; nray; Kiwtpjpfs; - nray; Kiwtpjpfspy; $wg;gl Ntz;ba
tpguq;fs; - jpUj;jk; nra;jy;. fk;ngdpapd; nrayhsh; - nghUs;. ,yf;fzk; - jFjpfs; -
gzpfs; - nghWg;Gfs; - epakdk; - ePf;fk;.
Unit: V epWtdf; $l;lq;fs; 18
nghUs; - tiffs; - rl;lg;gb elj;jg;gl Ntz;ba $l;lk;. $l;lj;jpd; Nehf;fk; - fk;ngdpr;
rl;ltpjpfs; - nrayhsh; Mw;wNtz;ba gzpfs;. tUlhe;jpug; nghJf;$l;lk; - rl;ltpjpfs; -
nrayhsh; Mw;wNtz;ba gzpfs; - ,af;Feh; mitf; $l;lk; - nghUs; - rl;ltpjpfs; -
nrayhsh; gzpfs; $l;lfSf;F mwptpg;G mDg;GtJ rk;ge;jkhd rpy nghJtpjpfs>
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jPh;khdk; - tiffs; - thf;nfLg;G eilKiwfs;.

Total Lecture Hours 75 Hrs
Books for Study:

1. mYtyf Nkyhz;ik Dr. uhjh. gpurd;dhgg;sprh;> nrd;id.

2. nrayhsh; gzpKiw. Dr. uhjh. gpurd;dhgg;sprh;> nrd;id.
Books for References:
1. Company Secretarial Practice – P.K. GHOSH, V. BALACHANDRAN , Sultan Chand & Sons,

New Delhi.
Course Outcomes K Level

CO1: ᾤ܏ ܛܪܭ ܪܱܦܷ ᾶ ιܦܦܸ ᾠΆ ᾤ܏ ܛܪܭ ܪܱܦܷ Ᾱܱܲܫ ܛܱܶ ῀ ܛ͂ܛܸ

ιܦ ᾠΆ ܧ̓ܝܶ ܥܱ ᾌ ܛܸ Ὰܫ ιܥ ܧܱܦய ᾙᾨܸܩܲ ܤ Ὰܭܸܩܲ܏ ιܥܶ ᾠ

ܭܲܭ ᾰᾁܢܱܲ Ά Ᾱܩܢܲ ᾐܭᾠܥܶ ..

Up to K2

CO2: ᾤ܏ ᾷܛܪܭ  தளவாܠᾱ ܛ͂ ιܦ ᾠΆ ᾱܠ᾵ᾊܛ ܛܸ ᾷܫ ܢܷ̓ Ᾰ ܢܲ̓ܥᾌᾺܢܶ

ᾤ܏ ܛܪܭ ܣܲ̓ ܭ Ᾱܢᾷܲܛܱ ܢܳ̓ ᾫᾰᾁ � ܢᾸܩܝܲ ܣܸ ܛܸܩᾙܸܠ Ὰܫ

Ᾱܧܥ ᾌᾷᾐܥ ᾐܭ .

Up to K3

CO3: ܛܷܱ Ὰܲܥᾢ ᾌ ܢ̓ , ܡܸܭܠ᾵܏ Ὰܥᾌᾷᾐ ܢ̓ ιܦ ᾠΆ ᾆ᾵ܠ̓ܧܲܢܲܨܱܛܠ

ஆகிய ܏ᾤ ܣܸܛܪܭ Ᾱܧܲܩᾙܸܠ ᾙᾰܲܧܛᾷᾐ ᾐܭᾼܝஅறியᾲ�ܶ ܢᾷܸܭ .

Up to K4

CO4: ᾱܤܭᾠܣܲ ܛܸ ܫ ܭᾞܓ ᾰܱᾁ ᾐܭ ܢܱܶ ܠ̓ ܥܱ ܤ ܧᾊܱܥᾺܠ᾵ܝ ܤ

ܣܸ ܛܸܩᾙܸܠ ᾰᾁܱܲܭவி ܪ Ά ιܲܭܫ܏ ᾁ  அறிவிைன ܬܭᾱ ᾁ ᾐܭ ..

Up to K1

CO5: ܤܭᾠܣܲ ᾂ ᾵ܠᾱ ܛܸ ܫ ᾷᾐܠܣ ᾐܭ ᾁ ܢᾷܩܲ ᾲܤܭᾠܣܲ ܪܱܧܝܶ Ᾱܲ

ܣܸ ܛ͂ܩᾙܸܠ ᾁ ܧܱܦᾙᾨܸܢᾷܩܲ ܢnܱܛ Ᾰܲᾐ ܛܱܶ ῀ ᾲܫ ᾐܭᾼܝܶ .

Up to K4

CO & PO Mapping:
COS PO 1 PO 2 PO 3 PO 4 PO 5 PO 6 PO7

CO 1 3 1 3 1 3 1 1

CO 2 3 1 3 2 1 2 2

CO 3 3 1 3 1 1 2 3

CO 4 3 1 3 1 3 1 3

CO 5 3 1 3 2 2 2 3

*3 –Advanced Application; 2 – Intermediate Development; 1 - Introductory Level
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LESSON PLAN

Unit Course Name- mYtyf Nkyhz;ik kw;Wk; nrayhsh;
gzpKiw

Hrs Pedagogy

I mYtyf Nkyhz;ik
,yf;fzk;. mYtyf Nkyhz;ikapd; $Wfs;. mYtyf
Nkyhz;ikapd; gzpfs;. mYtyf Nkyhsh; mtw;wpf;Fhpa
mYtyf Nkyhshpd; rpwg;gpay; jFjpfs;. gzpfSk;
flikfSk;

10 Chalk
&

Talk
Assignments

II mYtyf miktplk;. fl;llk;. kw;Wk; mikg;Gj; jpl;lk;
mYtyfk; mike;Js;s ,lk; - mYtyf ,lj;Njh;tpd; nghJ
Muha Ntz;ba fhuzpfs;. mYtyff; fl;blk; - mYtyf
mikg;igj; jpl;lk; - ,d;wpaikahik - Nehf;fq;fs; -
Nfhl;ghLfs;. mYtyfkidazpa;fs; - Gjpakidazpa;fis
thq;Fk; nghJfUj;jpy;; nfhs;s Ntz;ba fhuzpfs; - tiffs;.
mYtyf ,ae;jpufSk; fUtpfSk; - gad;gLj;Jtjdhy;
fpilf;Fk; ed;ikfs; - fUtpfis Njh;e;njLg;gjw;fhd myF.

15 Chalk
&

Talk
Assignments

III gjptpay; Nkyhz;ik
Nfhg;gpLjy; - gzpfs; - rpwe;jNfhg;gpLjy; Kiwapd;
,ay;igfs; - ikaf;Nfhg;gpLjy; KiwAk; gd;Kff; Nfhg;gpLjy;
KiwAk;. Nfhg;gpLjiytifg;gLj;Jjy; - fl;lfuhjpaply; -
Kf;fpaj;Jtk; - ey;yfl;lfuhjpapd; ,ay;Gfs; - tiffs;.

15 Chalk
&

Talk
Assignments

IV fk;ngdp
,yf;fzk; - rpwg;gpay;Gfs; - tiffs;. fk;ngdp cUthf;fk;
,yf;fzk; - Njhw;Wtpg;ghshpd; gzpfs; - fk;ngdpiag; gjpT
nra;jy;. mikg;Gr; rhrdj;jpd; ,yf;fzk; - cs;slf;fk;.
fk;ngdpapd; nray;Kiwtpjpfs; - nray;Kiwtpjpfspy;
$wg;glNtz;batpguq;fs; - jpUj;jk; nra;jy;. fk;ngdpapd;
nrayhsh; - nghUs;. ,yf;fzk; - jFjpfs; - gzpfs; -
nghWg;Gfs; - epakdk; - ePf;fk;.

17 Chalk
&

Talk
Assignments

V fk;ngdpf; $l;lq;fs;
nghUs; - tiffs; - rl;lg;gb elj;jg;gl Ntz;ba $l;lk;.
$l;lj;jpd; Nehf;fk; - fk;ngdpr; rl;ltpjpfs; - nrayhsh;
Mw;wNtz;oagzpfs;. tUlhe;jpug; nghJf;$l;lk; - rl;ltpjpfs; -
nrayhsh; Mw;wNtz;oagzpfs; - ,af;Feh; mitf; $l;lk; -
nghUs; - rl;ltpjpfs; - nrayhsh; gzpfs; $l;lfSf;F
mwptpg;G mDg;GtJ rk;ge;jkhd rpynghJtpjpfs> jPh;khdk; -
tiffs; - thf;nfLg;G eilKiwfs;.

18 Chalk
&

Talk
Assignments

Course Designed by

Dr.P.Anbuoli, Assistant Professor & Dr.D.Niranjani,Assistant Professor
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Learning Outcome Based Education & Assessment (LOBE)
Formative Examination - Blue Print

Articulation Mapping – K Levels with Course Outcomes (COs)
Inte
rnal

Cos K Level Section A Section B Section C
Either or
Choice

Section D
Open

Choice
MCQs Short Answers

No. of.
Questions

K -
Level

No. of.
Questions

K -
Level

CI
AI

CO1 Up to K2 2 K1 1 K1 2 (K1&K1) 1(K1)
CO2 Up to K1 2 K1 2 K1 2(K1&K1) 2 (K1)

CI
AII

CO3 Up to K4 2 K2 1 K2 2(K2&K2) 1(K2)

CO5 Up to K3 2 K2 2 K2 2(K1&K1) 2 (K2)

Question
Pattern

CIA I & II

No. of
Questions to be

asked

4 3 4 3

No. of
Questions to be

answered

4 3 2 2

Marks for each
question

1 2 5 10

Total Marks
for each
section

4 6 10 20

Distribution of Marks with K Level CIA I & CIA II
K

Level
Section A
(Multiple

Choice
Questions)

Section B
(Short

Answer
Questions)

Section C
(Either /

Or
Choice)

Section D
(Open

Choice)

Total
Marks

% of
(Marks
without
choice)

Consolidate
of %

CIA
I

K1 2 2 10 10 24 40
100

K2 2 4 10 20 36 60
K3 - - - - - - -
K4 - - - - - - -

Marks 4 6 20 30 60 100 100

CIA
II

K1 2 4 10 20 36 60
100

K2 2 2 10 10 24 40
K3 - - - - - - -
K4 - - - - - - -

Marks 4 6 20 30 60 100 100
K1- Remembering and recalling facts with specific answers

K2- Basic understanding of facts and stating main ideas with general answers

K3- Application oriented- Solving Problems

K4- Examining, analyzing, presentation and make inferences with evidences

CO4 will be allotted for individual Assignment which carries five marks as part of CIA

component.
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Summative Examination – Blue Print Articulation Mapping – K Level with Course
Outcomes (COs)

S.No COs K -
Level

MOQs Short Answers Section C
(Either /

or Choice)

Section D
(Open

Choice)
No. of

Questions
K –

Level
No. of

Questions
K –

Level

1 CO1 Up to K2 2 K1&K1 1 K1 2(K1&K1) 1(K2)

2 CO2 Up to K3 2 K2&K2 1 K1 2(K2&K2) 1(K3)

3 CO3 Up to K4 2 K1&K1 1 K2 2(K3&K3) 1(K4)

4 CO4 K1 2 K1&K1 1 K2 2(K1&K1) 1(K1)

5 CO5 Up to K4 2 K1&K1 1 K2 2(K3&K3) 1(K4)

No. of Questions to be
Asked

10 5 10 5

No. of Questions to be
answered

10 5 5 3

Marks for each question 01 2 5 10

Total Marks for each
section

10 10 25 30

(Figures in parenthesis denotes, questions should be asked with the given K level)

Distribution of Marks with K Level

K

Level

Section A

(Multiple

Choice

Questions)

Section B

(Short

Answer

Questions)

Section C

(Either/ or

Choice)

Section D

( Open

Choice)

Total

Marks

% of

(Marks

without

choice)

Consolidated

%

K1 8 4 20 10 42 35
58

K2 2 6 10 10 28 23

K3 - - 20 10 30 25 25

K4 - - - 20 20 17 17

Marks 10 10 50 50 120 100 100

NB: Higher level of performance of the students is to be assessed by attempting higher level

of K levels.
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Summative Examinations - Question Paper – Format

Section A (Multiple Choice Questions)
Answer All Questions (10x1=10 marks)

Q.No CO K Level Questions
1 CO1 K1
2 CO1 K1
3 CO2 K2
4 CO2 K2
5 CO3 K1
6 CO3 K1
7 CO4 K1
8 CO4 K1
9 CO5 K1
10 CO5 K1

Section B (Short Answers)
Answer All Questions (5x2=10 marks)

Q.No CO K Level Questions
11 CO1 K1
12 CO2 K1
13 CO3 K2
14 CO4 K2
15 CO5 K2

Section C (Either/Or Type)
Answer All Questions (5 x 5 = 25 marks)

Q.No CO K Level Questions
16) a CO1 K1
16) b CO1 K1
17) a CO2 K2
17) b CO2 K2
18) a CO3 K3
18) b CO3 K3
19) a CO4 K1
19) b CO4 K1
20) a CO5 K3
20) b CO5 K3

NB: Higher level of performance of the students is to be assessed by attempting higher
level of K levels

Section D (Open Choice)
Answer Any Three questions(3x10=30 marks)

Q.No CO K Level Questions
21 CO1 K2
22 CO2 K3
23 CO3 K4
24 CO4 K1
25 CO5 K4
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MANNAR THIRUMALAI NAICKER COLLEGE (AUTONOMOUS)

DEPARTMENT OF BUSINESS ADMNISTRATION

(For those who joined in 2021-2022 and after)

Course Name MANAGEMENT PRACTICES

Course Code 21UBAC11 L P C

Category Core 5 - 4

Nature of course: EMPLOYABILITY  SKILL ORIENTED ENTREPRENURSHIP

Course Objectives:

1. To learn the basic functions and practices of management.

2. To study the primary function, planning & decision making.

3. To understand organizing its types and the related activities like Departmentation, Delegation

of Authority, Centralization and Decentralization.

4. To gain the knowledge in staffing function to inculcate Performance Appraisal and Directing.

5. To enrich the need for control, supervision and to use the controlling techniques like PERT,

CPM and Budgetary control.

Unit: I Introduction 15

Management – definition of business administration and management – nature – Administration Vs

Management -Functions and Functional areas of management – Management-Art and Science and

profession. Emergence of management school of thought – F.W.Taylor, Henry Fayol, Elton Mayo

Unit: II Planning and Decision Making 15

Planning – meaning and definition – features – importance – process of planning – Planning

Premises-Forecasting – meaning – importance – methods -Types of planning (in brief) – MBO,

MBE, MBWA-concepts and differentiation. Decision Making – meaning - process.

Unit: III Organizing 15

Meaning and definition – objectives – steps in organizing – Organization structure-Line,

Functional, Line and Staff, and Committee. Departmentation – meaning – types – Delegation –

meaning – obstacles in delegation process – guidelines to make delegation effective –

Centralization and Decentralization – meaning – factors determining the degree of decentralization

– distinction between delegation and decentralization.

Unit: IV Staffing and Directing 15

Meaning – process of staffing function – Recruitment – meaning – sources – Selection – meaning

– selection procedure – Performance appraisal – objectives – types. Directing-Definition,

characteristics, Elements of Direction-Principles of directing.

Unit: V Control 15

Control – meaning – process –control techniques-PERT, CPM and budgetary control. Supervision-

Definition-Characteristics. Span of management – meaning- Factors influencing span –

V.A.Graicuna’s Formula

Total Lecture Hours 75 Hrs
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Books for Study:

3. T.Ramasamy, Principles of Management, Himalaya Publishing House, ‘Ramdoot’

Dr.BhaleraoMarg, Girgaon, Mumbai – 400 004.

Books for References:

1. Stoner and Freeman, Management, Prentice Hall of India, New Delhi.

2. Gilbert, Principles of Management, McGraw Hill, New Delhi.

3. P.C.Tripathi and P.N.Reddy, Principles of Management, McGraw Hill, New Delhi.

4. Heinz Weihrich and Harold Koonz, Management- A Global Entrepreneurial

Perspective, McGraw Hill, New Delhi.

Web Resources:

1. https://ebooks.lpude.in/commerce/bcom/term

2. https://gurukpo.com/Content/MBA/Principles_and_Practices_of_Management.

3. https://www.dphu.org/uploads/attachements/books

Course Outcomes K Level

After studying this course, the students will be able to:

CO1: Describe the difference between Administration and management and to

demonstrate the functions and functional areas of management and to relate

the various management thoughts

Up to K 2

CO2: Summarize planning, its features, and importance and to construct the

process of planning, types of plans and to apply Management By Objective,

Management by Exception, Management by Wandering Around and Decision

Making process.

Up to K3

CO3: Identify the concept of Organizing and classify the types of organizing and

departmentation and to explain Delegation, its obstacles and to differentiate

between Centralization & Decentralization

Up to K4

CO4: Discuss the functions and process of staffing, and to outline the recruitment

sources, selection procedure and to categorize Performance appraisal types

and to apply principles & techniques of Directing.

Up to K4

CO5: Analyze the concept and process of control and to use the tools of control like

PERT, CPM and Budgetory Control and to describe the concept of

supervision and to infer span of management, its factors and V.A.Graicuna’s

formula.

Up to K 4

CO & PO Mapping:

COS PO 1 PO 2 PO 3 PO 4 PO 5 PO 6 PO7

CO 1 3 2 1 3 1 2 3
CO 2 3 3 2 3 1 2 3
CO 3 3 3 2 1 1 3 3
CO 4 3 2 1 3 1 3 3
CO 5 3 3 2 3 1 2 3

*3 – Advanced Application; 2 – Intermediate Development; 1 - Introductory Level
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LESSON PLAN

Unit Course Name- Management Practices Hrs Pedagogy

I Introduction: Management – definition of business administration
and management – nature – Administration Vs Management -
Functions and Functional areas of management – Management-Art
and Science and profession. Emergence of management school of
thought – F.W.Taylor, Henry Fayol, Elton Mayo

15 Lecture Method,
& Video sessions

II Planning and Decision Making: Forecasting – meaning –
importance – methods – Planning – meaning and definition – features
– importance – process of planning – types of planning (in brief) –
MBO, MBE, MBWA-concepts and differentiation. Decision Making
– meaning - process.

15 Lecture Method,&
Group activity

III Organizing: Meaning and definition – objectives – steps in
organizing – Organization structure-Line, Functional, Line and Staff,
and Committee. Departmentation – meaning – types – Delegation –
meaning – obstacles in delegation process – guidelines to make
delegation effective – Centralization and Decentralization – meaning
– factors determining the degree of decentralization – distinction
between delegation and decentralization.

20 Lecture method
&
Group Activity

IV Staffing and Directing: Meaning – process of staffing function –
Recruitment – meaning – sources – Selection – meaning – selection
procedure – Performance appraisal – objectives – types. Directing-
Definition, characteristics, Elements of Direction-Principles of
directing.

15 Lecture method
&
Video sessions

V Control: Control – meaning – process –control techniques-PERT,
CPM and budgetary control. Supervision-Definition-Characteristics.
Span of management – meaning- Factors influencing span –
V.A.Graicuna’s Formula.

10 Lecture method

Course Designed by

Dr.R.Meenakshi Devi, Assistant Professor & Dr.R.Sofia, Assistant Professor
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Learning Outcome Based Education & Assessment (LOBE)
Formative Examination - Blue Print

Articulation Mapping – K Levels with Course Outcomes (COs)
Inte
rnal

Cos K Level Section A Section B Section C
Either or
Choice

Section D
Open
Choice

MCQs Short Answers

No. of.
Questions

K -
Level

No. of.
Questions

K -
Level

CI
AI

CO1 Up to k2 2 k1&k2 2 K1 2(k2&k2) 1(k2)
CO2 Up to k3 2 k1&k2 1 K2 2(k3&k3) 2(k3)

CI
AII

CO3 Up to k4 2 k1&k2 2 K3 2(k2&k2) 2(k2)

CO5 Up to k4 2 k1&k2 1 K2 2(k3&k3) 1(k4)

Question
Pattern
CIA I & II

No. of
Questions to be
asked

4 3 4 3

No. of
Questions to be
answered

4 3 2 2

Marks for each
question

1 2 5 10

Total Marks
for each
section

4 6 10 20

Distribution of Marks with K Level CIA I & CIA II
K

Level
Section A
(Multiple

Choice
Questions)

Section B
(Short

Answer
Questions)

Section C
(Either /

Or
Choice)

Section D
(Open

Choice)

Total
Marks

% of
(Marks
without
choice)

Consolidate
of %

CIA
I

K1 2 4 - 6 10 50

K2 2 2 10 10 24 40
K3 - - 10 20 30 50 50
K4 - - -

Marks 4 6 20 30 60 100 100

CIA
II

K1 2 - - 2 3 60
K2 2 2 10 20 34 57
K3 - 4 10 14 23 23
K4 - - - 10 10 17 17

Marks 4 6 20 30 60 100 100
K1- Remembering and recalling facts with specific answers

K2- Basic understanding of facts and stating main ideas with general answers

K3- Application oriented- Solving Problems

K4- Examining, analyzing, presentation and make inferences with evidences

CO4 will be allotted for individual Assignment which carries five marks as part of CIA

component.
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Summative Examination – Blue Print Articulation Mapping – K Level with Course
Outcomes (COs)

S.No COs K - Level MOQs Short Answers Section C
(Either /
or
Choice)

Section D
(Open
Choice)

No. of
Questions

K –
Level

No. of
Question
s

K –
Level

1 CO1 Up to K 2 2 k1&k2 1 k1 2(k1&k1) 1(k1)
2 CO2 Up to K3 2 k1&k2 1 k1 2(k2&k2) 1(k3)
3 CO3 Up to K4 2 k1&k2 1 k2 2(k4&k4) 1(k3)
4 CO4 Up to K4 2 k1&k2 1 k2 2(k3&k3) 1(k2)
5 CO5 Up to K 4 2 k1&k2 1 k2 2(k2&k2) 1(k4)

No. of Questions to be
Asked

10 5 10 5

No. of Questions to be
answered

10 5 5 3

Marks for each question 1 2 5 10
Total Marks for each
section

10 10 25 30

(Figures in parenthesis denotes, questions should be asked with the given K level)

Distribution of Marks with K Level

K

Level

Section A

(Multiple

Choice

Questions)

Section B

(Short

Answer

Questions)

Section C

(Either/ or

Choice)

Section D

( Open

Choice)

Total

Marks

% of

(Marks

without

choice)

Consolidated

%

K1 5 4 10 10 29 24.16 58.32

K2 5 6 20 10 41 34.16

K3 - - 10 20 30 25 25

K4 - - 10 10 20 16.68 16.68

Marks 10 10 50 50 120 100 100

NB: Higher level of performance of the students is to be assessed by attempting higher level

of K levels.
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Summative Examinations - Question Paper – Format

Section A (Multiple Choice Questions)
Answer All Questions (10x1=10 marks)

Q.No CO K Level Questions
1 CO1 K1
2 CO1 K2
3 CO2 K1
4 CO2 K2
5 CO3 K1
6 CO3 K2
7 CO4 K1
8 CO4 K2
9 CO5 K1
10 CO5 K2

Section B (Short Answers)
Answer All Questions (5x2=10 marks)

Q.No CO K Level Questions
11 CO1 K1
12 CO2 K1
13 CO3 K2
14 CO4 K2
15 CO5 K2

Section C (Either/Or Type)
Answer All Questions (5 x 5 = 25 marks)

Q.No CO K Level Questions
16) a CO1 k1
16) b CO1 k1
17) a CO2 k2
17) b CO2 k2
18) a CO3 k4
18) b CO3 k4
19) a CO4 k3
19) b CO4 k3
20) a CO5 k2
20) b CO5 k2

NB: Higher level of performance of the students is to be assessed by attempting higher
level of K levels

Section D (Open Choice)
Answer Any Three questions (3x10=30 marks)

Q.No CO K Level Questions
21 CO1 k1
22 CO2 k3
23 CO3 k3
24 CO4 k2
25 CO5 k4
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MANNAR THIRUMALAI NAICKER COLLEGE (AUTONOMOUS)

DEPARTMENT OF BUSINESS ADMINISTRATION

(For those who joined in 2021-2022 and after)

Course Name FINANCIAL ACCOUNTING

Course Code 21UBAC12 L P C

Category Core 5 - 4

Nature of course: EMPLOYABILITY  SKILL ORIENTED ENTREPRENURSHIP

Course Objectives:

1. To know the basic concepts and convention of accounting, accounting system.
2. To know how the accounting entries are posted in books.
3. To prepare and present final accounts of Sole Proprietor concern of Manufacturing and Trading

Business independently.
4. To calculate depreciation under various methods and to prepare accounting for depreciation.
5. To prepare Bank Reconciliation Statement.
Unit: I 10
Book Keeping –Meaning – Systems – Journal – Meaning – Objectives – Importance – Advantages
and Limitations – Accounting Concepts and Conventions – Kinds of Accounts.
Unit: II 17

Journal – Rules for Journalizing – Subsidiary Journal -Purchase Book -, Sales Book, Returns Book
– Cash Book and Petty Cash Book – Ledger-Preparation of Trial Balance.
Unit: III 17

Final Accounts (Accounts of trading Concerns) – Format of Final Accounts – Elementary Problems
with simple adjustments –Capital Expenditure, Revenue Expenditure and Deferred Revenue
Expenditure -Meaning and Distinction.
Unit: IV 16

Depreciation – Meaning – Causes and Need, Methods of Depreciation –Straight Line Method –
Written Down Value Method (Simple problems Only) – Depreciation Fund Method, Annuity
Method (Theory Only)
Unit: V 15

Bank Reconciliation Statement – Meaning-Reasons for the Difference in Two Balances-
Importance- Advantages –Procedure for preparation of BRS -Simple Problems

Total Lecture Hours 75Hrs.
Books for Study:

1. T.S. Reddy&A. Murthy, “Financial Accounting”, Margham Publications, Sixth Revision
Edition, 2011.

2. P.C. Tulsian, “Financial Accounting”, Tata MC Graw Hill Ltd, 2003.

Books for References:
1. Assish K. Bhattacharyya, “Financial Accounting”, Prentice of hall of India, 2002.

2. N. Vinayagam and B. Charumaki, “Financial Accounting”, S.Chand& Company Ltd., 2002,
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Reprint – 2008.

Web Resources:
1. www.guru99.com/accounting.html
2. www.tutorialspoint.com/accounting_basics/index.htm
3. www.quora.com
4. www.accountingpath.com
5. www.tweakyourbiz.com

Course Outcomes K Level

CO1: Describe the foundations in accounting concepts and conventions Up to K2

CO2: Prepare ledger accounts using double entry bookkeeping and record journal
entries accordingly

Up to K4

CO3: Equip with the knowledge of accounting process and preparation of final
accounts of sole trader

Up to K3

CO4: Compute depreciation under various methods, analyses and change in method
of depreciation

Up to K4

CO5: Prepare Bank reconciliation statement from incomplete statement Up to K4

CO & PO Mapping:

COS PO 1 PO 2 PO 3 PO 4 PO 5 PO 6 PO7

CO 1 3 3 2 1 2 2 3

CO 2 3 3 2 1 2 1 3

CO 3 3 3 2 1 2 1 3

CO 4 3 3 2 2 2 2 3

CO 5 3 3 2 2 2 1 3

*3 –Advanced Application; 2 – Intermediate Development; 1 - Introductory Level

LESSON PLAN

Unit Course Name- Financial Accounting Hrs. Pedagogy

I Book Keeping –Meaning – Systems – Journal – Meaning – Objectives –
Importance – Advantages and Limitations – Accounting Concepts and
Conventions – Kinds of Accounts.

10 Chalk and
Talk,
PPT.

II Journal – Rules for Journalizing – Subsidiary Journal -Purchase Book -,
Sales Book, Returns Book – Cash Book and Petty Cash Book – Ledger-
Preparation of Trial Balance.

17 Chalk and

Talk,

Exercise

III Final Accounts (Accounts of trading Concerns) – Format of Final
Accounts – Elementary Problems with simple adjustments –Capital
Expenditure, Revenue Expenditure and Deferred Revenue Expenditure -
Meaning and Distinction.

17 Chalk and

Talk,

Exercise.

IV Depreciation – Meaning – Causes and Need, Methods of Depreciation –
Straight Line Method – Written Down Value Method (Simple problems

16 Chalk and

Talk,
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Only) – Depreciation Fund Method, Annuity Method (Theory Only) Exercise.

V Bank Reconciliation Statement – Meaning-Reasons for the Difference in
Two Balances-Importance- Advantages –Procedure for preparation of
BRS -Simple Problems

15 Chalk and

Talk,

Exercise.

Course Designed by:

Dr. D. Niranjani, Assistant Professor & Dr. P.Anbuoli, Assistant Professor

Learning Outcome Based Education & Assessment (LOBE)
Formative Examination - Blue Print

Articulation Mapping – K Levels with Course Outcomes (COs)
Inter
nal

Cos K Level Section A Section B Section C
Either or
Choice

Section D
Open

Choice
MCQs Short Answers

No. of.
Questions

K -
Level

No. of.
Questions

K -
Level

CI
AI

CO1 Up to K2 2 K1&K2 2 K2 2(K2&K2) 1(K1)

CO2 Up to K4 2 K1&K2 1 K1 2(K3&K3) 2(K3&K4)

CI
AII

CO3 Up to K3 2 K1&K2 1 K1 2(K2&K2) 2(K2&K3)

CO4 Up to K4 2 K1&K2 2 K2 2(K3&K3) 1(K4)

Question
Pattern
CIA I &

II

No. of
Questions to

be asked

4 3 4 3

No. of
Questions to
be answered

4 3 2 2

Marks for each
question

1 2 5 10

Total Marks
for each
section

4 6 10 20
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Distribution of Marks with K Level CIA I & CIA II
K

Level
Section A
(Multiple

Choice
Questions)

Section B
(Short

Answer
Questions)

Section C
(Either /

Or
Choice)

Section D
(Open

Choice)

Total
Marks

% of
(Marks
without
choice)

Consolidate
of %

CIA
I

K1 2 2 - 10 14 23 50

K2 2 4 10 - 16 27
K3 - - 10 10 20 33 33
K4 - - - 10 10 17 17

Marks 4 6 20 30 60 100 100

CIA
II

K1 2 2 - - 4 7 50
K2 2 4 10 10 26 43
K3 - - 10 10 20 33 33
K4 - - - 10 10 17 17

Marks 4 6 20 30 60 100 100
K1- Remembering and recalling facts with specific answers

K2- Basic understanding of facts and stating main ideas with general answers

K3- Application oriented- Solving Problems

K4- Examining, analyzing, presentation and make inferences with evidences

CO5 will be allotted for individual Assignment which carries five marks as part of CIA

component.

Summative Examination – Blue Print Articulation Mapping – K Level with Course
Outcomes (COs)

S.No COs K - Level MCQs Short Answers Section C
(Either /

or Choice)

Section D
(Open

Choice)
No. of

Questions
K –

Level
No. of

Question
K –

Level
1 CO 1 Up to K2 2 K1&K2 1 K1 2(K1&K1) 1(K1)
2 CO 2 Up to K4 2 K1&K2 1 K1 2(K3&K3) 1(K2)
3 CO 3 Up to K3 2 K1&K2 1 K2 2(K2&K2) 1(K3)
4 CO 4 Up to K4 2 K1&K2 1 K2 2(K3&K3) 1(K4)
5 CO 5 Up to K4 2 K1&K2 1 K1 2(K3&K3) 1(K4)
No. of Questions to be

Asked
10 5 10 5

No. of Questions to be
answered

10 5 5 3

Marks for each question 1 2 5 10
Total Marks for each

section
10 10 25 30

(Figures in parenthesis denotes, questions should be asked with the given K level)
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Distribution of Marks with K Level

K

Level

Section A

(Multiple

Choice

Questions)

Section B

(Short

Answer

Questions)

Section C

(Either/ or

Choice)

Section D

(Open

Choice)

Total

Marks

% of

(Marks

without

choice)

Consolidated

%

K1 5 6 10 10 31 26 50

K2 5 4 10 10 29 24

K3 - - 30 10 40 33 33

K4 - - - 20 20 17 17

Marks 10 10 50 50 120 100 100

NB: Higher level of performance of the students is to be assessed by attempting higher level

of K levels.

Summative Examinations - Question Paper – Format

Section A (Multiple Choice Questions)
Answer All Questions (10x1=10 marks)

Q.No CO K Level Questions
1 CO1 K1
2 CO1 K2
3 CO2 K1
4 CO2 K2
5 CO3 K1
6 CO3 K2
7 CO4 K1
8 CO4 K2
9 CO5 K1
10 CO5 K2

Section B (Short Answers)
Answer All Questions (5x2=10 marks)

Q.No CO K Level Questions
11 CO1 K1
12 CO2 K1
13 CO3 K2
14 CO4 K2
15 CO5 K1

Section C (Either/Or Type)
Answer All Questions (5 x 5 = 25 marks)

Q.No CO K Level Questions
16) a CO1 K1
16) b CO1 K1
17) a CO2 K3
17) b CO2 K3
18) a CO3 K2
18) b CO3 K2
19) a CO4 K3
19) b CO4 K3
20) a CO5 K3
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20) b CO5 K3
NB: Higher level of performance of the students is to be assessed by attempting higher

level of K levels
Section D (Open Choice)

Answer Any Three questions(3x10=30 marks)
Q.No CO K Level Questions

21 CO1 K1
22 CO2 K2
23 CO3 K3
24 CO4 K4
25 CO5 K4
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MANNAR THIRUMALAI NAICKER COLLEGE (AUTONOMOUS)

DEPARTMENT OF BUSINESS ADMINISTRATION

(For those who joined in 2021-2022 and after)

Course Name Business Economics

Course Code 21UBAA11 L P C

Category Allied 5 - 4

Nature of course: EMPLOYABILITY  SKILL ORIENTED ENTREPRENURSHIP

Course Objectives:

1. To understand the fundamentals of business economics.
2. Understand the demand concepts
3. Familiarize with production function.
4. Classify market structures.
5. Categorize the national income concepts and business cyle.

Unit: I Introduction 15
Definitions of Business Economics - Wealth, Welfare and Scarcity Definitions, nature of
economics, Importance of Business Economics and Application of Business Economics. Cardinal
utility approach-the law of diminishing marginal utility-assumptions, ordinal utility theory
(indifference curve, budget line, consumer choice) Micro Economics and Macro Economics-
Meaning and Importance. Distinction between Micro Economics and Macro Economics.
Unit: II Consumer Behaviour and Demand Analysis 15
Law of Diminishing Marginal Utility –Illustration – Assumption – Exception – Importance-
different version of the Law - The Law of Equi-Margial Utility or the Law of Maximum
Satisfaction. Demand Analysis – demand schedules and demand curves – why does the demand
curve slope downwards? – Exception to the Law of Demand
Elasticity of Demand – Price Elasticity of Demand – factors – practical importance – elasticity of
demand and revenue relationship – Income Elasticity of Demand – role of income elasticity in
business decisions - Cross Elasticity of Demand – demand function.
Unit: III Types of Competition 15

Market - Classification of Market – Competition - Perfect Competition - Definition - Features of
Perfect Competition – Monopoly – Definition - Features of Monopoly - Monopoly Power -
Difference between Perfect Competition and Monopoly -Imperfect
Competition - Features of Monopolistic Competition - Oligopoly - Different Types of Oligopoly -
Characteristics of Oligopoly.
Unit: IV Production Function and Laws of Production

15
Production function- Assumption – Laws of Production – Laws of variable proportions – Laws of
Returns to Scale- three phases of returns to scale.
Unit: V National Income 15

Concepts and Definition of National Income – Computation of National Income – Difficulties in
the measurement of National Income- factors, uses.
Business Cycle –characteristics –phases – boom – recession – depression – recovery – inflation and
deflation.

Total Lecture Hours 75Hrs.
Books for Study:
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1. Business Economics by Dr.DeepashreeAne books Pvt.Ltd, Delhi

Books for References:
1. Managerial Economics, S.Sachdeva

Web Resources:
1. https://onlinecourses.swayam2.ac.in/imb20_mg38/preview
2. https://nptel.ac.in/courses/110/101/110101005/#

Course Outcomes K Level

CO1: Understand the basic concept of business economics. Up to K2

CO2: Summarize the concepts of price, cross, income elasticity of demand. Up to K2

CO3: Distinguish perfect competition and monopolistic competition, monopoly. Up to K4

CO4: Use the concept of production function in production units. Up to K3

CO5: Discuss the production function and infer the business cycles Up to K4

CO & PO Mapping:

COS PO 1 PO 2 PO 3 PO 4 PO 5 PO 6 PO7

CO 1 3 1 2 1 1 2 2

CO 2 2 3 2 2 2 1 3

CO 3 3 2 1 2 2 2 2

CO 4 3 2 2 1 2 2 3

CO 5 3 2 2 2 1 2 2

*3 –Advanced Application; 2 – Intermediate Development; 1 - Introductory Level

LESSON PLAN

UNIT COURSE NAME- BUSINESS ECONOMICS Hrs Pedagogy

I Introduction :Definitions of Business Economics - Wealth, Welfare
and Scarcity Definitions, nature of economics, Importance of
Business Economics and Application of Business Economics.
Cardinal utility approach-the law of diminishing marginal utility-
assumptions, ordinal utility theory (indifference curve, budget line,
consumer choice) Micro Economics and Macro Economics- Meaning
and Importance. Distinction between Micro Economics and Macro
Economics.

15 Lecture
method &

Video
sessions

II Consumer Behaviour and Demand Analysis: Law of Diminishing
Marginal Utility –Illustration – Assumption – Exception –
Importance- different version of the Law - The Law of Equi-Margial
Utility or the Law of Maximum Satisfaction. Demand Analysis –
demand schedules and demand curves – why does the demand curve
slope downwards? – Exception to the Law of Demand-Elasticity of
Demand – Price Elasticity of Demand – factors – practical importance
– elasticity of demand and revenue relationship – Income Elasticity of
Demand – role of income elasticity in business decisions - Cross

15 Lecture
Method &

Assignments
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Elasticity of Demand – demand function.

III Types of Competition Market - Classification of Market –
Competition - Perfect Competition - Definition - Features of Perfect
Competition – Monopoly – Definition - Features of Monopoly -
Monopoly Power - Difference between Perfect Competition and
Monopoly –Imperfect Competition - Features of Monopolistic
Competition - Oligopoly - Different Types of Oligopoly -
Characteristics of Oligopoly.

15 Lecture
Method

IV Production Function and Laws of Production:
Production function- Assumption – Laws of Production – Laws of
variable proportions – Laws of Returns to Scale- three phases of
returns to scale.

15 Lecture
method ,
video
session

V National Income:
Concepts and Definition of National Income – Computation of
National Income – Difficulties in the measurement of National
Income- factors, uses.
Business Cycle –characteristics –phases – boom – recession –
depression – recovery – inflation and deflation.

15 Lecture
method and

Assignments

Course Designed by

Dr.R.Sofia, Assistant Professor & Dr.R.Meenakshidevi, Assistant Professor

Learning Outcome Based Education & Assessment (LOBE)
Formative Examination - Blue Print

Articulation Mapping – K Levels with Course Outcomes (COs)
Inte
rnal

Cos K Level Section A Section B Section C
Either or
Choice

Section
D

Open
Choice

MCQs Short Answers

No. of.
Questions

K -
Level

No. of.
Questions

K -
Level

CI
AI

CO1 Up to K2 2 K1&
K2

1 K1 2(K1&K1) 1(K2)

CO2 Up to K2 2 K1&
K2

2 K2 2(K2&K2) 2(K2)

CI
AII

CO3 Up to K4 2 K1&
K2

1 K2 2(K3&K3) 1(K3)

CO4 Up to K3 2 K1&
K2

2 K2 2(K3&K3) 2(K3)

Question
Pattern

CIA I & II

No. of
Questions to be

asked

4 3 4 3

No. of
Questions to be

answered

4 3 2 2

Marks for each
question

1 2 5 10

Total Marks for
each section

4 6 10 20
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Distribution of Marks with K Level CIA I & CIA II
K
Level

Section A
(Multiple
Choice
Questions)

Section B
(Short
Answer
Questions)

Section C
(Either /
Or
Choice)

Section
D (Open
Choice)

Total
Marks

% of
(Marks
without
choice)

Consolidate
of %

CIA
I

K1 2 2 - - 4 06.67
67

K2 2 4 10 20 36 60.00
K3 - - 10 10 20 33.33 33
K4 - - - - - - -
Marks 4 6 20 30 60 100 100

CIA
II

K1 2 2 - - 4 06.67
50.00

K2 2 4 10 10 26 43.33
K3 - - 10 10 20 33.33 33.33
K4 - - - 10 10 16.67 16.67
Marks 4 - - - 60 100 100

K1- Remembering and recalling facts with specific answers

K2- Basic understanding of facts and stating main ideas with general answers

K3- Application oriented- Solving Problems

K4- Examining, analyzing, presentation and make inferences with evidences

CO5 will be allotted for individual Assignment which carries five marks as part of CIA

component.

Summative Examination – Blue Print Articulation Mapping – K Level with Course

Outcomes (COs)

S.No Cos K - Level MOQs Short Answers Section C

(Either /

or Choice)

Section D

(Open

Choice)

No. of

Questions

K –

Level

No. of

Question

K –

Level

1 CO1 Up to K2 2 K1&K2 1 K1 2(K1&K1) 1(k2&k2)

2 CO2 Up to K2 2 K1&K2 1 K2 2(K2&K2) 1(k2&k2)

3 CO3 Up to K4 2 K1&K2 1 K2 2(K3&K3) 1(k4&k4)

4 CO4 Up to K3 2 K1&K2 1 K2 2(K3&K3) 1(k3&k3)

5 CO5 Up to K4 2 K1&K2 1 K2 2(K4&K4) 1(k4&k4)

No. of Questions to be

Asked

10 5 10 5

No.of Questions to be

answered

10 5 5 3

Marks for each question 1 2 5 10

Total Marks for each

section

10 10 25 30

(Figures in parenthesis denotes, questions should be asked with the given K level)
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Distribution of Marks with K Level

K

Level

Section A

(Multiple

Choice

Questions)

Section B

(Short

Answer

Questions)

Section C

(Either/ or

Choice)

Section D

( Open

Choice)

Total

Marks

% of

(Marks

without

choice)

Consolidated

%

K1 5 2 10 17 14 41.5

K2 5 8 10 10 33 27.5

K3 20 30 50 41.5 41.5

K4 10 10 20 17 17

Marks 10 10 50 50 120 100 100

NB: Higher level of performance of the students is to be assessed by attempting higher level

of K levels.

Summative Examinations - Question Paper – Format

Section A (Multiple Choice Questions)
Answer All Questions (10x1=10 marks)

Q.No CO K Level Questions
1 CO1 K1
2 CO1 K2
3 CO2 K1
4 CO2 K2
5 CO3 K1
6 CO3 K2
7 CO4 K1
8 CO4 K2
9 CO5 K1
10 CO5 K2

Section B (Short Answers)
Answer All Questions (5x2=10 marks)

Q.No CO K Level Questions
11 CO1 K1
12 CO2 K2
13 CO3 K2
14 CO4 K2
15 CO5 K2

Section C (Either/Or Type)
Answer All Questions (5 x 5 = 25 marks)

Q.No CO K Level Questions
16) a CO1 K1
16) b CO1 K1
17) a CO2 K2
17) b CO2 K2
18) a CO3 K3
18) b CO3 K3
19) a CO4 K3
19) b CO4 K3
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20) a CO5 K4
20) b CO5 K4
NB: Higher level of performance of the students is to be assessed by attempting higher
level of K levels

Section D (Open Choice)
Answer Any Three questions(3x10=30 marks)

Q.No CO K Level Questions
21 CO1 K2
22 CO2 K2
23 CO3 K3
24 CO4 K3
25 CO5 K4
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MANNAR THIRUMALAI NAICKER COLLEGE (AUTONOMOUS)

DEPARTMENT OF BUSINESS ADMINISTRATION

(For those who joined in 2021-2022 and after)

Course Name Managerial Skills

Course Code 21UBAS11 L P C

Category Skill 2 - 2

Nature of course: EMPLOYABILITY SKILL ORIENTED  ENTREPRENURSHIP

Course Objectives:

1. To enable the students to be aware of their skills set.
2. To find the better way to manage themselves.
3. Understand the different methods to work in a team.
4. To explore into different problem solving techniques.
5. To Analyse different approaches to improve their performance.

Unit: I Skill-Meaning-Definition- Difference between skill vs talent, skill vs trait, skill
vs competency-skills for effective managers- Methods to develop skills.

6

Unit: II Life skills- self management-self-confidence-stress management-Concept of
Mnemonics-and its methods.

6

Unit: III Concept of Team building-Developing Teams-Characteristics of good team-
Advantages of Teams-Exercises

6

Unit: IV Problem solving-types -conceptual blocks-methods of overcoming conceptual
blocks-concept of social competency-rapport building

6

Unit: V Public speaking – Techniques of effective oral presentation-Empowerment—
Meaning – Importance - Approaches-Barriers of empowerment.

6

Total Lecture Hours 30

Book for Study: Study Material will be provided

Books for Reference:
1. Basic Managerial Skills for All Paperback – 1 January 2011 by Mcgrath E.H (Author)
2. Prentice Hall India Learning Private Limited.

Web Resources:
1. https://keydifferences.com/difference-between-talent-and-skill.html
2. https://www.firmsconsulting.com/analytical-problem-solving/
3. http://blog.pekininsurance.com/business/clever-team-building-techniques-you-need-to-try-

with-your-team
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4. https://www.indeed.com/career-advice/career-development/how-to-use-mnemonic-
techniques

5. https://www.joe.org/joe/1999october/comm1.php#:~:text=This%20article%20defines%20e
mpowerment%20as,issues%20they%20define%20as%20important.

COURSE OUTCOMES K Level
After learning the course, the students will be able to

CO1: Classify the types of ability he possess and differentiate it. K2

CO2: Explain the concept of Self-Management and mnemonics techniques K2
CO3: Develop tactics to perform better in a team K3
CO4: Make use of the different analytical problem solving techniques. K4
CO5: Analyse the suitable approach to improve their competency level. K4

CO & PO Mapping:

COS PO 1 PO 2 PO 3 PO 4 PO 5 PO 6 PO 7

CO 1 3 2 3 3 2 2 3

CO 2 3 1 3 2 3 3 2

CO 3 3 2 3 3 2 2 2

CO 4 3 3 2 2 2 2 3

CO 5 2 2 3 2 2 2 3

*3 – Advanced Application; 2 – Intermediate Development; 1 - Introductory Level

LESSON PLAN

UNIT COURSE NAME – Managerial Skills Hrs Mode

I Skill-Meaning-Definition- Difference between skill vs
talent,Skill vs. trait, skill vs. competency-Skills for
effective managers- Methods to develop skills.

6 Chalk and talk,PPT
Videos
Assignment

II Concept of Life skills- and its applications - self-
management-self-confidence-stress management- Concept
of Mnemonics-and its methods.

6 Chalk and talk,PPT
Discussion
Memory technique
games

III Concept of Team building-Developing Teams-
Characteristics of good team-Advantages of Teams-
Exercises

6 Chalk and talk,PPT
Assignment
Exercises

IV Problem solving-types -conceptual blocks- methods of
overcoming conceptual blocks- concept of social
competency-rapport building

6 Chalk and talk,PPT
Problem solving
exercises and quiz.

V Public speaking – Techniques of effective oral
presentation-Empowerment—Meaning – Importance -
Approaches- Barriers of empowerment.

6 Chalk and talk
PPT
Discussion
Role play

Course Designed by: Dr. M. Sakthivel, Associate Professor
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MANNAR THIRUMALAI NAICKER COLLEGE (AUTONOMOUS)

DEPARTMENT OF BUSINESS ADMINISTRATION

(For those who joined in and after)

Course Name ௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖�୭ ஃ ୷ஜ୷୸ ஜ୷இஜ�ஂ அஜ௥ ஂ ஜ�୹୼ஜ୼ ୸ ஜ୷இஜ

Course Code 21UBAG21 L P C

Category Tamil / Alternative Course 5 - 3

Nature of course: EMPLOYABILITY SKILL ORIENTED  ENTREPRENURSHIP

Course Objectives:
 ௎ ୷஄ஜ஗உஏ஄ஜ஁ஏௌ୷ஏ஁ஜ௖  இயக்கம் ஁அஜ௣ ஃ உ஄ஆஏ௥ ஂ அஜ௥ ஂ ஜ௎ ୷஄ஜ஗உஏ஄ஐ஀ ஜ உரிைமகள் 

ஂ அஜ௥ ஂ ஜ கடைமகள் ஁அஜ௣ ୫ ௣ ୿ஜௌ஖୷ஏஇஜ௬ ୾ஆஜ.

 ௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖ ୹ஜ୹୼ஜ୼ ஂ ஜ, 1986ன் ௚ ୷ஜழஃ �୹஄୾ஜௌ୷ஜ୷இஜ�஁அஜ௣ �௖ ஄ஐ୿ஜௌ�஖୷ஏஇஜ௬ ୾ஆஜ.

 ௖ொஃ ௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖୹ஜ�୹୼ஜ୼ ஂ ஜ, 2019ன் ௚ ୷ஜழஃ �஼ அ஁ஜ஁ ஂ ஜ୹୸ ஜ୷இஜ�஁அஜ௣ �஖ ୾ ஄ஐ୿ஜௌ�

஖୷ஏஇஜ௬ ୾ஆஜ.

 ୾ ஀ ஜ஀ ஏ஄ஜஉ�௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖ �ஂ ஀ ஜஅ୸ ஜ୷இஐ஀ ஜ�୫ ஘ ஂ ஁ஜ௖ �ஂ அஜ௥ ஂ ஜ�஖ ୹ஃஆஜ஁ஏ௄ ୷இஜ�

஁அஜ௣ ஃ �୫ ௣ ஘ உ�உஇ஄ஜ୾ஜௌ୷ஜ஖୷ஏஇஜ௬ ୾ஆஜ.

 ୹஄ஜஉ஗୾ ୹ �ஂ அஜ௥ ஂ ஜ�୭ ୿ஜொஃ �୫ இ௳ஆஜ�௎ ୷஄ஜ஗உஏ஘ ஄஁ஜ஁ஏௌ୷ஏ୷ஜ୷�୯ இஜஇ�௔ அ சட்டங்கள் 

஁அஜ௣ �஖ ୾இஐ௵஁௄ ୾ஜௌ୾ஆஜ.

Unit: I 15

௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖ �୭ ஃ ୷ஜ୷ஂ ஜ: உ஄ஆஏ௥ ௎ ୷஄ஜ஗உஏ஄ஜ௳௯஁ஜ௖ ୽ ஄ஜ௳ ஀ ஜஶ௣ ୷ஜ஗୷ஏஇஜ୷இஜ–

௎ ୷஄ஜ஗உஏ஄ஜ௳௯஁ஜ௖ ୽ ஄ஜ௳ ஀ ஜ୫ உ஼ ஃ ஂ ஜ – சரவ்ேதச ௎ ୷஄ஜ஗உஏ஄ஜ஁ஏௌ୷ஏ஁ஜ௖ ୹ ஂ ஜ஗ஂ இ஀ ୾ஜொ஀ ஜ

୫ ூ ஁ஜ஁ ஘ ୼ ௎ ୷஄ஜ஗உஏ஄ஜ உரிைமகள் – ୭ ୿ஜொஃ ௎ ୷஄ஜ஗உஏ஄ஜ உரிைமகள் – ௎ ୷஄ஜ஗உஏ஄ஜ

୯ ஄ஐ஘ ஂ ௙ அஆஜ୷இஜ – ௎ ୷஄ஜ஗உஏ஄ஜ உரிைமகளின் ௚ ୷ஜழஃ ୾ஜௌஉஂ ஜ – ௎ ୷஄ஜ஗உஏ஄ஐ஀ ஜ

஖ ஁ஏ௥ ஁ஜ௖୷இஜஂ அஜ௥ ஂ ஜ கடைமகள் – உலக ௎ ୷஄ஜ஗உஏ஄ஜ୯ ஄ஐ஘ ஂ ொ஀ ஂ ஜ (மாரச் ் 15) – உலக 

௎ ୷஄ஜ஗உஏ஄ஜ஁ஏௌ୷ஏ஁ஜ௖ ொ஀ ஂ ஜ(ூ ୹ ஂ ஜ஁ ஄ஜ24).

Unit: II 15

௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖ ୹ஜ�୹୼ஜ୼ ஂ ஜ�1986: ௎ ୷஄ஜ஗உஏ஄ஜ என்பவர ்யார?் – ௎ ୷஄ஜ஗உஏ஄ஜ இல்லாதவர ்

யார?் – நியாயமற்ற வரத்்தக ୿஘ ୼௚ ஘ அ – ௎ ୷஄ஜ஗உஏ஄ஜ஁ஏௌ୷ஏ஁ஜ௖୷ஜஶ௱ – ௎ ୷஄ஜ஗உஏ஄ஜ

ஶ஘ அ୷௬ ஂ ஜஶ஘ அோ஄ஜ஁ஜ௖ ஂ ஜ– ௔ அ஼ அ஁ஜ஁ ஂ ஜ୹୸ ஜ୷இஜ.

Unit: III 15

௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖ ୹୼ஜ୼ ஂ ஜ, 2019: ௖ொஃ ୹୼ஜ୼୾ஜொ஀ ஜவஈஜ�௎ ୷஄ஜ஗உஏ஄ஜ�୯ ஄ஐ஘ ஂ ୷இஜ�– ௖ொஃ �

୹୼ஜ୼୾ஜொ஀ ஜ�஼ அ஁ஜ஁ ஂ ஜ୹୸ ஜ୷இஜ�– ௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖ ୹ஜ୹୼ஜ୼୾ஜொ஀ ஜ�வஈஜ௎ ୷஄ஜ஗உஏ௠ ୷ஜ୷ஏ஀ �

நன்ைமகள் -  ௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖୹ஜ�୹୼ஜ୼ ஂ ஜ�1986 ஂ அஜ௥ ஂ ஜ�௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖�୹୼ஜ୼ ஂ ஜ,

2019 ୵ ௠ �୴ ஁ஜ௕ ௄

Unit: IV 18

௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖�ஂ ஀ ஜஅ୸ ஜ୷இஜ: ௎ ୷஄ஜ஗உஏ஄ஜ�ஂ ஀ ஜஅ୸ ஜ୷இஐ஀ ஜ�஗୿ஏ୷ஜ୷ஂ ஜ�– ௎ ୷஄ஜ஗உஏ஄ஜ�

ஂ ஀ ஜஅ୸ ஜ୷஘ இ� ୯ ௠ உஏ୷ஜஶ୾ஆஜ� – ௎ ୷஄ஜ஗உஏ஄ஜ� ஂ ஀ ஜஅ୸ ஜ୷இஐ஀ ஜ� ୫ ஘ ஂ ஁ஜ௖ � – ௎ ୷஄ஜ஗உஏ஄ஜ�
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ஂ ஀ ஜஅ୸ ஜ୷இஐ஀ ஜ� ஖ ୹ஃஆஜ஁ஏ௄ ୷இஜ� – ௎ ୷஄ஜ஗உஏ஄ஜ� ஂ ஀ ஜஅ� ୯ ௥ ஁ஜ௔ ஀ ஄ஜ୷இஐ஀ ஜ� ୷୼஘ ஂ ୷இஜ� –

௎ ୷஄ஜ஗உஏ஄ஜ� ஂ ஀ ஜஅ୸ ஜ୷இஐ஀ ஜ� ୴ ௠ ୸ ஜழ஘ ୽ ஁ஜ௖ � ୿ஐ௥ உ஀ ஂ ஜ� – ௎ ୷஄ஜ஗உஏ஄ஜ மன்றங்களின் 

୴ ௠ ୸ ஜழ஘ ୽ ஁ஜ௖ ୿ஐ௥ உ஀ ୾ஜொ஀ ஜ஁୸ ஜஶ�– ௎ ୷஄ஜ஗உஏ஄ஜ�ஂ ஀ ஜஅ୸ ஜ୷௬ ୷ஜ୷ஏ஀ �୿ஐொ୯ ୾௳ �– ஼ அ୿ஜ୾

௎ ୷஄ஜ஗உஏ஄ஜ� ஂ ஀ ஜஅ୸ ஜ୷௬୷ஜ୷ஏ஀ �஁ ஄ஐா୷இஜ�– ௎ ୷஄ஜ஗உஏ஄ஜ� ஂ ஀ ஜஅ୸ ஜ୷இஐ஀ ஜ�୴ ௠ ୸ ஜழ஘ ୽ ஁ஜ௖ �

୿ஐ௥ உ஀ ୸ ஜ୷இஜ� ୹ ஂ ஄ஜ஁ஜ௔ ୷ஜஶஂ ஜ� ௚ ஀ ஜ஖ ஂ ஏ௯௵୷௬୷ஜ୷ஏ஀ � உ௯୷ஏ୼ஜூ ୷இஜ� – ௎ ୷஄ஜ஗உஏ஄ஜ�

மன்றங்களின் ெபா௥ ஁ஜ௖ உழ୷ஜஶஂ ஜ� ୬ ஼ ஄ஐஃ ஄ஜ� ୴ ௠ ୸ ஜழ஘ ஀ ஁ஜ஁ஏஇ஄ஜ୷௬ ୷ஜ୷ஏ஀ �

உ௯୷ஏ୼ஜூ ୷இஜ� – ௎ ୷஄ஜ஗உஏ஄ஜ� ஂ ஀ ஜஅ୸ ஜ୷இஐ஀ ஜ� ୴ ௠ ୸ ஜழ஘ ஀ ஁ஜ௖ � ୿ஐ௥ உ஀ ୸ ஜ୷௩୷ஜ୷ஏ஀ �

உ௯୷ஏ୼ஜூ ୷இஜ�– ௎ ୷஄ஜ஗உஏ஄ஜ�ஂ ஀ ஜஅ୸ ஜ୷௬ ୷ஜ୷ஏ஀ �୿୼உூ ୷ஜ஘ ୷୷s;.

Unit: V 12

௎ ୷஄ஜ஗உஏ஘ ஄�஁ஏௌ୷ஏ୷ஜ୷�௔ அ சட்டங்கள்: ௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖୹ஜ�୹୼ஜ୼ ஂ ஜ, 1986-௎ ୷஄ஜ஗உஏ஄ஜ�

஁ஏௌ୷ஏ஁ஜ௖�୹୼ஜ୼ ஂ ஜ, 2019-୹୼ஜ୼ �୫ இ௴୼ஜ௄ �୹୼ஜ୼ ஂ ஜ�2009 – ୭ ୿ஜொஃ ୾஄�୿ஐ஄ஜ୽ ஃ �஁ ୽ ஐஃ ୷ஂ ஜ, 1986 –

୫ ୾ஜொஃஏஉ஼ ஃ ஁ஜ஖ ஁ஏ௠ ୼ஜ୷இஜ�୹୼ஜ୼ ஂ ஜ, 1955 – ୷௠ ஁ஜ௖ �୹୿ஜ஘ ୾ ஁ஜ஁ ௄ ୾ஜௌ୾ஆஜ�୾ ௄ ஁ஜ௖ �ஂ அஜ௥ ஂ ஜ�

୫ ୾ஜொஃஏஉ஼ ஃ ஁ஜ�஖ ஁ஏ௠ ୼ஜ୷இஜ�஁ ஄ஏஂ ஄ஐ஁ஜ௖ �୹୼ஜ୼ ஂ ஜ�– ஖ ஁ஏ௠ ୼ஜ୷இஐ஀ ஜ�୹୼ஜ୼ ஂ ஜ, 1980. ஁ஆஜ஗உ௥ �

୿ஏ௄ ୷இஐஆஜ�௎ ୷஄ஜ஗உஏ஄ஜ�୹୼ஜ୼ ୸ ஜ୷இஜ.

Total Lecture Hours 75 Hrs

Books for Study:

1. Course Material Prepared by the Course Teacher

Books for References:

Consumer Protection Law and Practice by Taxmann, Taxmann Publications,2020, New Delhi.

Web Resources:

https://consumeraffairs.nic.in/acts-and-rules/consumer-protection

https://www.indiacode.nic.in

Course Outcomes K Level

CO1:
௎ ୷஄ஜ஗உஏ஄ஜ� ஁ஏௌ୷ஏ஁ஜ௖� ୭ ஃ ୷ஜ୷ஂ ஜ� ஁அஜ௣ ஃ � உ஄ஆஏ௥ , ௎ ୷஄ஜ஗உஏ஄ஜ�

௳௯஁ஜ௖ ୽ ஄ஜ௵, ௎ ୷஄ஜ஗உஏ஄ஜ� ୯ ஄ஐ஘ ஂ ୷இஜ, ஖ ஁ஏ௥ ஁ஜ௖୷இஜ� ஂ அஜ௥ ஂ ஜ�

୷୼஘ ஂ ୷இஜ� ஁அஜ௣ ஃ � ௚ ௱ ஘ ஂ ஃ ஏ஀ � ୫ ௣ ௳ ஘ ஀ ஁ஜ� ஖ ஁அஜ௥ � ௳இ୷ஜஶஂ ஜ�

ொஅ஀ ஜ�஖ ஁ ௥ ୾ஆஜ.

Up to K1

CO2:
௎ ୷஄ஜ஗உஏ஄ஜ஁ஏௌ୷ஏ஁ஜ௖ ୹ஜ சட்டம், 1986ன் ௚ ୷ஜழஃ ୹஄୾ஜௌ୷ஜ୷இஜ, ௎ ୷஄ஜ஗உஏ஄ஜ

஁ஏௌ୷ஏ஁ஜ௖ ୫ ஘ ஂ ஁ஜ௖୷இஜஂ அஜ௥ ஂ ஜ௎ ୷஄ஜ஗உஏ஄ஜோ஄ஜ஁ஜ஁ஏஃ ୸ ஜ୷இஜ஁அஜ௣

௖ ஄ஐ୿ஜௌ஖୷ஏஇஜ௬ ୾ஆஜ.

Up to K2

CO3:
௖ொஃ ௎ ୷஄ஜ஗உஏ஄ஜ஁ஏௌ୷ஏ஁ஜ௖ ୹ஜ சட்டம், 2019ன் ஗ஂ ஂ ஜ஁ ௄ ୾ஜ୾ ஁ஜ஁ ୼ஜ୼

஼ அ஁ஜ஁ ஂ ஜ୹୸ ஜ୷இஜ, ஷ௄ ୾ஆஜ ୫ ொ୷ஏ஄୸ ஜ୷இஜ ஖ ஁அஜ௥ இஜஇ ୫ ஘ ஂ ஁ஜ௖୷இஜ

ஂ அஜ௥ ஂ ஜஷ௄ ୾ஆஜ୷୼ஜ௄ ஁ஜ஁ஏ௄ ୷இஜ஁அஜ௣ ௳ ஄ஐஉஏ୷ ஖ ୾ ஄ஐ୿ஜௌ஖୷ஏஇஜ௬ ୾ஆஜ

ஂ அஜ௥ ஂ ஜ சட்டம் 1986 ஂ அஜ௥ ஂ ஜ 2019ஐ ୴ ஁ஜ௕ ௄ ஖ ୹ஃஜ௞ ஂ ஜ ொஅ஀ ஜ

୯ ௠ உஏ୷ஜஶ୾ஆஜ.

Up to K4
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CO4:
தன்னாரவ் ௎ ୷஄ஜ஗உஏ஄ஜ ஁ஏௌ୷ஏ஁ஜ௖  மன்றங்களின் ୫ ஘ ஂ ஁ஜ௖ ,

அைமப்பாளரக்ள், ஖ ୹ஃஆஜ஁ஏ௄ ୷இஜஂ அஜ௥ ஂ ஜஂ ୾ ஜொஃ ஂ அஜ௥ ஂ ஜ மாநில 

୫ ஄ா ୷இஐ஀ ஜ஁୸ ஜஶ஁அஜ௣ ஃ ୫ ௣ ஘ உஉஇ஄ஜ୾ஜௌ୷ஜ஖ ୷ஏஇஜ௬ ୾ஆஜ.

Up to K1

CO5:
சரவ்ேதச ஂ அஜ௥ ஂ ஜ୭ ୿ஜொஃ ୫ இ௳ஆஜ௎ ୷஄ஜ஗உஏ஘ ஄஁ஜ஁ஏௌ୷ஏ୷ஜ୷  உள்ள 

௔ அ சட்டங்கள் ஁அஜ௣ ஖ ୾இஐ௵஁௄ ୾ஜௌ୾ஆஜ.

Up to K2

CO & PO Mapping:
COS PO 1 PO 2 PO 3 PO 4 PO 5 PO 6 PO7

CO 1 3 2 1 1 2 2 3

CO 2 3 2 1 1 2 2 3

CO 3 3 2 1 1 2 2 3

CO 4 3 1 1 1 2 2 3

CO 5 3 1 1 1 2 2 3

*3 –Advanced Application; 2 – Intermediate Development; 1 - Introductory Level

LESSON PLAN

Unit ௎ ୷஄ஜ஗உஏ஄ஜ஁ஏௌ୷ஏ஁ஜ௖ ୭ ஃ ୷ஜ୷୸ ஜ୷இஜஂஅஜ௥ ஂ ஜ୹୼ஜ୼ ୸ ஜ୷இஜ Hrs Pedagogy

I ௎ ୷஄ஜ஗உஏ஄ஜ� ஁ஏௌ୷ஏ஁ஜ௖� ୭ ஃ ୷ஜ୷ஂ ஜ: உ஄ஆஏ௥ ௎ ୷஄ஜ஗உஏ஄ஜ

௳௯஁ஜ௖ ୽ ஄ஜ௳ ஀ ஜ ஶ௣ ୷ஜ஗୷ஏஇஜ୷இஜ – ௎ ୷஄ஜ஗உஏ஄ஜ

௳௯஁ஜ௖ ୽ ஄ஜ௳ ஀ ஜ ୫ உ஼ ஃ ஂ ஜ – சரவ்ேதச ௎ ୷஄ஜ஗உஏ஄ஜ

஁ஏௌ୷ஏ஁ஜ௖୹ ஂ ஜ஗ஂ இ஀ ୾ஜொ஀ ஜ୫ ூ ஁ஜ஁ ஘ ୼ ௎ ୷஄ஜ஗உஏ஄ஜ உரிைமகள் 

– ୭ ୿ஜொஃ ௎ ୷஄ஜ஗உஏ஄ஜ உரிைமகள் – ௎ ୷஄ஜ஗உஏ஄ஜ

୯ ஄ஐ஘ ஂ ௙ அஆஜ୷இஜ– ௎ ୷஄ஜ஗உஏ஄ஜ உரிைமகளின் ௚ ୷ஜழஃ ୾ஜௌஉஂ ஜ–

௎ ୷஄ஜ஗உஏ஄ஐ஀ ஜ ஖ ஁ஏ௥ ஁ஜ௖୷இஜ ஂ அஜ௥ ஂ ஜ கடைமகள் – உலக 

௎ ୷஄ஜ஗உஏ஄ஜ୯ ஄ஐ஘ ஂ ொ஀ ஂ ஜ (மாரச் ் 15) – உலக 

௎ ୷஄ஜ஗உஏ஄ஜ஁ஏௌ୷ஏ஁ஜ௖ொ஀ ஂ ஜ(ூ ୹ ஂ ஜ஁ ஄ஜ24).
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II ௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖ ୹ஜ�୹୼ஜ୼ ஂ ஜ�1986: ௎ ୷஄ஜ஗உஏ஄ஜ என்பவரய்ார ்– 

௎ ୷஄ஜ஗உஏ஄ஜ இல்லாதவரய்ார ்– நியாயமற்றவரத்்தக ୿஘ ୼௚ ஘ அ

– ௎ ୷஄ஜ஗உஏ஄ஜ஁ஏௌ୷ஏ஁ஜ௖୷ஜஶ௱ – ௎ ୷஄ஜ஗உஏ஄ஜஶ஘ அ୷௬ ஂ ஜ

ஶ஘ அோ஄ஜ஁ஜ௖ ஂ ஜ– ௔ அ஼ அ஁ஜ஁ ஂ ஜ୹୸ ஜ୷இஜ.
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III ௎ ୷஄ஜ஗உஏ஄ஜ� ஁ஏௌ୷ஏ஁ஜ௖୹୼ஜ୼ ஂ ஜ, 2019: ௖ொஃ ୹୼ஜ୼୾ஜொ஀ ஜவஈஜ�

௎ ୷஄ஜ஗உஏ஄ஜ�୯ ஄ஐ஘ ஂ ୷இஜ�– ௖ொஃ �୹୼ஜ୼ ୾ஜொ஀ ஜ�஼ அ஁ஜ஁ ஂ ஜ୹୸ ஜ୷இஜ�–

௎ ୷஄ஜ஗உஏ஄ஜ� ஁ஏௌ୷ஏ஁ஜ௖୹ஜ୹୼ஜ୼୾ஜொ஀ ஜ� வஈஜ௎ ୷஄ஜ஗உஏ௠ ୷ஜ୷ஏ஀ �

நன்ைமகள் -  ௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖୹ஜ�୹୼ஜ୼ ஂ ஜ�1986 ஂ அஜ௥ ஂ ஜ�

௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖�୹୼ஜ୼ ஂ ஜ, 2019 ୵ ௠ �୴ ஁ஜ௕ ௄
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IV ௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖ �ஂ ஀ ஜஅ୸ ஜ୷இஜ: ௎ ୷஄ஜ஗உஏ஄ஜ�ஂ ஀ ஜஅ୸ ஜ୷இஐ஀ ஜ�

ேநாக்கம் – ௎ ୷஄ஜ஗உஏ஄ஜ� ஂ ஀ ஜஅ୸ ஜ୷஘ இ� ୯ ௠ உஏ୷ஜஶ୾ஆஜ� –

௎ ୷஄ஜ஗உஏ஄ஜ� ஂ ஀ ஜஅ୸ ஜ୷இஐ஀ ஜ� ୫ ஘ ஂ ஁ஜ௖ � – ௎ ୷஄ஜ஗உஏ஄ஜ�

ஂ ஀ ஜஅ୸ ஜ୷இஐ஀ ஜ� ஖ ୹ஃஆஜ஁ஏ௄ ୷இஜ� – ௎ ୷஄ஜ஗உஏ஄ஜ� ஂ ஀ ஜஅ�

୯ ௥ ஁ஜ௔ ஀ ஄ஜ୷இஐ஀ ஜ� ୷୼஘ ஂ ୷இஜ� – ௎ ୷஄ஜ஗உஏ஄ஜ� ஂ ஀ ஜஅ୸ ஜ୷இஐ஀ ஜ�

୴ ௠ ୸ ஜழ஘ ୽ ஁ஜ௖ � ୿ஐ௥ உ஀ ஂ ஜ� -

௎ ୷஄ஜ஗உஏ஄ஜஂ ஀ ஜஅ୸ ஜ୷இஐ஀ ஜ୴ ௠ ୸ ஜழ஘ ୽ ஁ஜ௖ ୿ஐ௥ உ஀ ୾ஜொ஀ ஜ஁ ୸ ஜஶ�–

௎ ୷஄ஜ஗உஏ஄ஜ�ஂ ஀ ஜஅ୸ ஜ୷௬୷ஜ୷ஏ஀ �୿ஐொ୯ ୾௳ �– ஼ அ୿ஜ୾ ௎ ୷஄ஜ஗உஏ஄ஜ�

ஂ ஀ ஜஅ୸ ஜ୷௬ ୷ஜ୷ஏ஀ � ஁ ஄ஐா୷இஜ� – ௎ ୷஄ஜ஗உஏ஄ஜ� ஂ ஀ ஜஅ୸ ஜ୷இஐ஀ ஜ�

୴ ௠ ୸ ஜழ஘ ୽ ஁ஜ௖ � ୿ஐ௥ உ஀ ୸ ஜ୷இஜ� ୹ ஂ ஄ஜ஁ஜ௔ ୷ஜஶஂ ஜ�
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௚ ஀ ஜ஖ ஂ ஏ௯௵୷௬୷ஜ୷ஏ஀ � உ௯୷ஏ୼ஜூ ୷இஜ� – ௎ ୷஄ஜ஗உஏ஄ஜ�

ஂ ஀ ஜஅ୸ ஜ୷இஐ஀ ஜ� ஖ ஁ஏ௥ ஁ஜ௖உழ୷ஜஶஂ ஜ� ୬ ஼ ஄ஐஃ ஄ஜ�

୴ ௠ ୸ ஜழ஘ ஀ ஁ஜ஁ஏஇ஄ஜ୷௬୷ஜ୷ஏ஀ � உ௯୷ஏ୼ஜூ ୷இஜ� – ௎ ୷஄ஜ஗உஏ஄ஜ�

ஂ ஀ ஜஅ୸ ஜ୷இஐ஀ ஜ� ୴ ௠ ୸ ஜழ஘ ஀ ஁ஜ௖ � ୿ஐ௥ உ஀ ୸ ஜ୷௩୷ஜ୷ஏ஀ �

உ௯୷ஏ୼ஜூ ୷இஜ� – ௎ ୷஄ஜ஗உஏ஄ஜ� ஂ ஀ ஜஅ୸ ஜ୷௬ ୷ஜ୷ஏ஀ �

୿୼உூ ୷ஜ஘ ୷୷s;.

V ௎ ୷஄ஜ஗உஏ஘ ஄� ஁ஏௌ୷ஏ୷ஜ୷� ௔ அ୹୼ஜ୼ ୸ ஜ୷இஜ: ௎ ୷஄ஜ஗உஏ஄ஜ�

஁ஏௌ୷ஏ஁ஜ௖୹ஜ�୹୼ஜ୼ ஂ ஜ, 1986-௎ ୷஄ஜ஗உஏ஄ஜ�஁ஏௌ୷ஏ஁ஜ௖�୹୼ஜ୼ ஂ ஜ, 2019-

୹୼ஜ୼ �୫ இ௴୼ஜ௄ �୹୼ஜ୼ ஂ ஜ�2009 – ୭ ୿ஜொஃ ୾஄�୿ஐ஄ஜ୽ ஃ �஁ ୽ ஐஃ ୷ஂ ஜ,

1986 – ୫ ୾ஜொஃஏஉ஼ ஃ ஁ஜ஖ ஁ஏ௠ ୼ஜ୷இஜ� ୹୼ஜ୼ ஂ ஜ, 1955 – ୷௠ ஁ஜ௖ �

சந்஘ ୾ ஁ஜ஁ ௄ ୾ஜௌ୾ஆஜ� ୾ ௄ ஁ஜ௖ � ஂ அஜ௥ ஂ ஜ� ୫ ୾ஜொஃஏஉ஼ ஃ ஁ஜ�

஖ ஁ஏ௠ ୼ஜ୷இஜ�஁ ஄ஏஂ ஄ஐ஁ஜ௖ �୹୼ஜ୼ ஂ ஜ�– ஖ ஁ஏ௠ ୼ஜ୷இஐ஀ ஜ�୹୼ஜ୼ ஂ ஜ, 1980.

஁ஆஜ஗உ௥ �୿ஏ௄ ୷இஐஆஜ�௎ ୷஄ஜ஗உஏ஄ஜ�୹୼ஜ୼ ୸ ஜ୷இஜ.
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Course Designed by:

Dr.P.Anbuoli, Assistant Professor & Dr.D.Niranjani,Assistant Professor

Learning Outcome Based Education & Assessment (LOBE)
Formative Examination - Blue Print

Articulation Mapping – K Levels with Course Outcomes (COs)
Inte
rnal

Cos K Level Section A Section B Section C
Either or
Choice

Section
D

Open
Choice

MCQs Short Answers

No. of.
Questions

K - Level No. of.
Questions

K -
Level

CI
AI

CO1 K1 2 K1 1 K1 2 (K1&K1) 1(K1)
CO2 UptoK2 2 K2 2 K2 2(K2&K2) 2 (K2)

CI
AII

CO3 Upto K4 2 K2 1 K2 2(K3&K3) 1(K4)

CO4 K1 2 K1 2 K1 2(K1&K1) 2 (K1)

Question
Pattern
CIA I &

II

No. of
Questions to

be asked

4 3 4 3

No. of
Questions to
be answered

4 3 2 2

Marks for
each question

1 2 5 10

Total Marks
for each
section

4 6 10 20
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Distribution of Marks with K Level CIA I & CIA II
K

Level
Section A
(Multiple

Choice
Questions)

Section B
(Short

Answer
Questions)

Section C
(Either /

Or
Choice)

Section D
(Open

Choice)

Total
Marks

% of
(Marks
without
choice)

Consolidate
of %

CIA
I

K1 2 2 10 10 24 40 100

K2 2 4 10 20 36 60
K3 - - - -
K4 - - - - - - -

Marks 4 6 20 30 60 100 100

CIA
II

K1 2 4 10 20 36 60 100
K2 2 2 - - 4 6
K3 - - 10 - 10 17
K4 - - - 10 10 17

Marks 4 6 20 30 60 100 100
K1- Remembering and recalling facts with specific answers

K2- Basic understanding of facts and stating main ideas with general answers

K3- Application oriented- Solving Problems

K4- Examining, analyzing, presentation and make inferences with evidences

CO5 will be allotted for individual Assignment which carries five marks as part of CIA

component.

Summative Examination – Blue Print Articulation Mapping – K Level with Course
Outcomes (COs)

S.No COs K - Level MOQs Short Answers Section C
(Either /

or
Choice)

Section D
(Open

Choice)
No. of

Question
s

K –
Level

No. of
Question

K –
Level

1 CO1 K1 2 K1&K1 1 K1 2
(K1&K1)

1(K1)

2 CO2 Upto K2 2 K1&K1 1 K1 2
(K2&K2)

1(K2)

3 CO3 Upto K4 2 K1&K1 1 K2 2
(K3&K3)

1(K4)

4 CO4 K1 2 K1&K1 1 K2 2
(K1&K1)

1(K1)

5 CO5 Upto K2 2 K2&K2 1 K2 2
(K1&K1)

1(K2)

No. of Questions to be
Asked

10 5 10 5

No.of Questions to be
answered

10 5 5 3

Marks for each question 01 2 5 10
Total Marks for each section 10 10 25 30

(Figures in parenthesis denotes, questions should be asked with the given K level)
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Distribution of Marks with K Level
K

Level
Section A
(Multiple

Choice
Questions)

Section B
(Short

Answer
Questions)

Section C
(Either/ or

Choice)

Section D
( Open
Choice)

Total
Marks

% of
(Marks
without
choice)

Consolidated
%

K1 8 4 30 20 62 52 100
K2 2 6 10 20 38 32
K3 - - 10 - 10 8 8
K4 - - - 10 10 8 8

Marks 10 10 50 50 120 100 100
NB: Higher level of performance of the students is to be assessed by attempting higher level

of K levels.

Summative Examinations - Question Paper – Format

Section A (Multiple Choice Questions)
Answer All Questions (10x1=10 marks)

Q.No CO K Level Questions
1 CO1 K1
2 CO1 K1
3 CO2 K1
4 CO2 K1
5 CO3 K1
6 CO3 K1
7 CO4 K1
8 CO4 K1
9 CO5 K2
10 CO5 K2

Section B (Short Answers)
Answer All Questions (5x2=10 marks)

Q.No CO K Level Questions
11 CO1 K1
12 CO2 K1
13 CO3 K2
14 CO4 K2
15 CO5 K2

Section C (Either/Or Type)
Answer All Questions (5 x 5 = 25 marks)

Q.No CO K Level Questions
16) a CO1 K1
16) b CO1 K1
17) a CO2 K2
17) b CO2 K2
18) a CO3 K3
18) b CO3 K3
19) a CO4 K1
19) b CO4 K1
20) a CO5 K1
20) b CO5 K1
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NB: Higher level of performance of the students is to be assessed by attempting higher
level of K levels

Section D (Open Choice)
Answer Any Three questions(3x10=30 marks)

Q.No CO K Level Questions
21 CO1 K1
22 CO2 K2
23 CO3 K4
24 CO4 K1
25 CO5 K2
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MANNAR THIRUMALAI NAICKER COLLEGE (AUTONOMOUS)

DEPARTMENT OF BUSINESS ADMINISTRATION

(For those who joined in 2021-2022 and after)

Course Name Business Environment and Corporate Social Responsibility

Course Code 21UBAC21 L P C

Category Core 5 - 4

Nature of course: EMPLOYABILITY  SKILL ORIENTED ENTREPRENURSHIP

Course Objectives:

1. To help the students to recognize environmental, legal and ethical issues when making business
decisions

2. To gain an enhanced understanding of patent laws and various schemes of workers
participation in management.

3. To understand the impact of Privatization& Globalization on Indian industries
4. To understand the moral and social responsibility dimensions of corporate governance
5. To create awareness on leadership styles and organizational culture
Unit: I Introduction 15

Business environment – meaning – Types of business environment-internal, external, micro,
macro, market & non-market. Environmental factors affecting business-economic, socio- cultural,
political and government, demographic and global environment .
Unit: II Business and Government 15

Industrial policy-meaning- New Industrial policy 1991- meaning-Objectives of NIP –New policy
for small scale industries. Industrial licensing- meaning- objectives. Fundamental rights- meaning-
Directive principles of state policy- meaning-analysis of directive principles of state policy-
Difference between Fundamental rights and Directive principles.
Unit: III Liberalization, Privatization and globalization 15

Privatization- meaning, ways of privatization- Privatization in India-Liberalization-meaning,
objectives- Globalization-definition- advantages & disadvantages- Reforms made to adopt
liberalization & Globalization
Unit: IV CORPORATE SOCIAL RESPONSIBILITY 15

Corporate Social Responsibility-Definition, the effects of organizational activity, the principles of
CSR. Stakeholders-Meaning, the classification of stakeholders. Ethics- Meaning, ethical
philosophies. Corporate Behaviour-Meaning, CSR, Ethics & Corporate behavior.
Unit: V GLOBALISATION & CSR 15

Influence of globalization towards the environment, how globalization affects CSR. Corporate
governance-Meaning, Corporate governance principles.CSR & LEADERSHIP
Concept of Leadership, Leadership styles and organizational culture. Power-Definition, sources of
power. Strategic planning-Meaning, process.

Total Lecture Hours 75Hrs.
Books for Study:

1. Dr.S.Sankaran, Business Environment, Margham Publications 2009.

Books for References:
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1. FrancisCherunilam, Business Environment, Himalaya Publishing House, NewDelhi. 2008
2. AswathappaK, Essentials of Business Environment, Himalaya Publishing House, New

Delhi.2001.
Web Resources:
1. https://www.pearson.com/uk/web/learning-hub/general-business-and-team-

management/communicating-in-a-business-environment.html
2. https://www.lpude.in/academics/online-study-material-for-management.php
3. https://onlinecourses.nptel.ac.in/noc19_mg53/preview

Course Outcomes K Level

CO1: Describe the conceptual framework of business environment and the consumer
protection Act.

Up to K2

CO2: Elaborate the concept of labor environment and workers participation
inmanagement

Up to K2

CO3: Determine the impact of global environment and globalization on Indian
Business and understand the challenges of international business and foreign
capital in Indian business Up to K3

CO4: Analyze how the corporate social responsibilities of the firm influence
performance of individual firms. Up to K4

CO5:
Explore the relationship betweenleadership styles and organizational culture.

Up to K2

CO & PO Mapping:

COS PO 1 PO 2 PO 3 PO 4 PO 5 PO 6 PO7

CO 1 3 2 2 2 2 2 3

CO 2 3 2 2 2 2 2 2

CO 3 3 2 3 1 2 2 3

CO 4 3 3 3 2 2 2 3

CO 5 3 3 3 2 3 2 3

*3 –Advanced Application; 2 – Intermediate Development; 1 – Introductory Level

LESSON PLAN

UNIT COURSE NAME- Business Environment &Corporate Social Responsibility Hrs Pedagogy

I INTRODUCTION: Business environment – meaning – Types of
business environment-internal, external, and micro, macro, market &
non-market. Environmental factors affecting business-economic,
socio- cultural, political and government, demographic and global
environment .

15 Lecture
method &

Video
sessions

II Business and Government- Industrial policy-meaning- New
Industrial policy 1991- meaning-Objectives of NIP –New policy for
small scale industries. Industrial licensing- meaning- objectives.
Fundamental rights- meaning-Directive principles of state policy-
meaning-analysis of directive principles of state policy- Difference
between Fundamental rights and Directive principles.

15 Lecture
Method &

Assignments

III Liberalization, Privatization and globalization: Privatization- 15 Lecture
Method &
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meaning, ways of privatization- Privatization in India-Liberalization-
meaning, objectives- Globalization-definition- advantages &
disadvantages- Reforms made to adopt liberalization & Globalization

Group
activity

IV CORPORATE SOCIAL RESPONSIBILITY
Corporate Social Responsibility-Definition, the effects of
organizational activity, the principles of CSR. Stakeholders-Meaning,
the classification of stakeholders. Ethics- Meaning, ethical
philosophies. Corporate Behaviour-Meaning, CSR, Ethics &
Corporate behavior.

15 Lecture
method ,

video
session and

role play

V GLOBALISATION & CSR
Influence of globalization towards the environment, how
globalization affects CSR. Corporate governance-Meaning, Corporate
governance principles.
CSR & LEADERSHIP
Concept of Leadership, Leadership styles and organizational culture.
Power-Definition, sources of power. Strategic planning-Meaning,
process.

15 Lecture
method and
Assignments

Course Designed by

Dr.R.Sofia, Assistant Professor & Dr.R.Meenakshidevi, Assistant Professor

Learning Outcome Based Education & Assessment (LOBE)
Formative Examination - Blue Print

Articulation Mapping – K Levels with Course Outcomes (COs)
Inte
rnal

Cos K Level Section A Section B Section C
Either or
Choice

Section D
Open

Choice
MCQs Short Answers

No. of.
Questions

K -
Level

No. of.
Questions

K -
Level

CI
AI

CO1 Up to K2 2 K1&k2 1 K2 2(K2&K2) 1(K2)

CO3 Up to K3 2 K1&k2 2 K2 2(K3&K3) 2(K3)

CI
AII

CO4 Up to K4 2 K1&k2 1 K3 2(K3&K3) 2(K3)

CO5 Up to K2 2 K1&k2 2 K4 2(K2&K2) 1(K3)

Question
Pattern

CIA I & II

No. of
Questions to be

asked

4 3 4 3

No. of
Questions to be

answered

4 3 2 2

Marks for each
question

1 2 5 10

Total Marks
for each
section

4 6 10 20
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Distribution of Marks with K Level CIA I & CIA II
K
Level

Section A
(Multiple
Choice
Questions)

Section B
(Short
Answer
Questions)

Section C
(Either /
Or
Choice)

Section D
(Open
Choice)

Total
Marks

% of
(Marks
without
choice)

Consolidate
of %

CIA
I

K2 2 2 - - 4 6.67 67

K3 2 4 10 20 36 60
K4 - - 10 10 20 33.33 33
K2 - - - -
Marks 4 6 20 30 60 100 100

CIA
II

K1 2 2 4 6.67 50

K2 2 4 10 10 26 43.33
K3 10 10 20 33.33 33.33
K4 10 10 16.67 16.67
Marks 4 60 60 100

K1- Remembering and recalling facts with specific answers

K2- Basic understanding of facts and stating main ideas with general answers

K3- Application oriented- Solving Problems

K4- Examining, analyzing, presentation and make inferences with evidences

CO2 will be allotted for individual Assignment which carries five marks as part of CIA

component.

Summative Examination – Blue Print Articulation Mapping – K Level with Course
Outcomes (COs)

S.No COs K - Level MCQs Short Answers Section C
(Either /
or Choice)

Section D
(Open
Choice)

No. of
Questions

K –
Level

No. of
Question

K –
Level

1 CO1 Up to K2 2 K1&K2 1 K1 2(K1&K1) 1(k2&k2)

2 CO2 Up to K2 2 K1&K2 1 K2 2(K2&K2) 1(k2&k2)
3 CO3 Up to K3 2 K1&K2 1 K2 2(K3&K3) 1(k3&k3)
4 CO4 Up to K4 2 K1&K2 1 K2 2(K3&K3) 1(k4&k4)
5 CO5 Up to K2 2 K1&K2 1 K2 2(K4&K4) 1(k2&k2)
No. of Questions to be
Asked

10 5 10 5

No.of Questions to be
answered

10 5 5 3

Marks for each question 1 2 5 10
Total Marks for each
section

10 10 25 30

(Figures in parenthesis denotes, questions should be asked with the given K level)
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Distribution of Marks with K Level
K

Level
Section A
(Multiple

Choice
Questions)

Section B
(Short

Answer
Questions)

Section C
(Either/ or

Choice)

Section D
( Open
Choice)

Total
Marks

% of
(Marks
without
choice)

Consolidated
%

K2 5 2 10 17 14 41.5
K3 5 8 10 10 33 27.5
K4 20 30 50 41.5 41.5
K2 10 10 20 17 17

Marks 10 10 50 50 120 100 100
NB: Higher level of performance of the students is to be assessed by attempting higher level

of K levels.

Summative Examinations - Question Paper – Format

Section A (Multiple Choice Questions)
Answer All Questions (10x1=10 marks)

Q.No CO K Level Questions
1 CO1 K1
2 CO1 K2
3 CO2 K1
4 CO2 K2
5 CO3 K1
6 CO3 K2
7 CO4 K1
8 CO4 K2
9 CO5 K1
10 CO5 K2

Section B (Short Answers)
Answer All Questions (5x2=10 marks)

Q.No CO K Level Questions
11 CO1 K1
12 CO2 K2
13 CO3 K2
14 CO4 K2
15 CO5 K2

Section C (Either/Or Type)
Answer All Questions (5 x 5 = 25 marks)

Q.No CO K Level Questions
16) a CO1 K1
16) b CO1 K1
17) a CO2 K2
17) b CO2 K2
18) a CO3 K3
18) b CO3 K3
19) a CO4 K3
19) b CO4 K3
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20) a CO5 K4
20) b CO5 K4

NB: Higher level of performance of the students is to be assessed by attempting higher
level of K levels

Section D (Open Choice)
Answer Any Three questions(3x10=30 marks)

Q.No CO K Level Questions
21 CO1 K2
22 CO2 K2
23 CO3 K3
24 CO4 K4
25 CO5 K4
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MANNAR THIRUMALAI NAICKER COLLEGE (AUTONOMOUS)

DEPARTMENT OF BUSINESS ADMNISTRATION

(For those who joined in 2021-2022 and after)

Course Name COST ACCOUNTING

Course Code 21UBAC22 L P C

Category Core 5 - 4

Nature of course: EMPLOYABILITY  SKILL ORIENTED ENTREPRENURSHIP

Course Objectives:

1. To make aware about cost structure and cost elements.

2. To understand various aspects of material control & wastage.

3. To gain a knowledge on various aspects of Labour control.

4. To demonstrate how to calculate Labour Turn Over.

5. To familiarize the different methods of costing.
Unit: I 10

Cost Accounting – Meaning, Scope, Objectives – Cost Concepts and Classification - Advantages

and Limitations – Difference Between Cost Accounting and Financial Accounting – Elements of

Cost – Preparation of Cost Sheet.

Unit: II 17

Material – Purchase Procedure –Store Keeping – Different Levels of Stock and Economic Order

Quantity – Material Issue Procedure – FIFO, LIFO, Simple Average and Weighted Average

Methods.

Unit: III 17

Labour-Control of Labour Turnover – Methods of Remunerating Labour – Incentive, Wages Plans

– Premium and Bonus Plans.

Unit: IV 16

Overhead – Meaning, Allocation and Apportionment- Importance –Classification –

Reapportionment – Absorption of Overheads – Methods – Machine Hour Rate – Administration

Overhead – Selling and Distribution Overheads (Simple Problems)

Unit: V 15

Methods of Costing – Job Costing – Unit Costing – Contract Costing – Process Costing (Theory

only).

Total Lecture Hours 75Hrs.

Books for Study:

1. Horngren T. Charles, Datar M. Srikant and Rajan V. Madhav. (2014) Cost Accounting: A

Managerial Emphasis, 15th Edition, Prentice Hall publishers, Delhi
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2. Arora M N – (2012) A Text book of Cost & Management Accounting, Vikas Publishing, New

Delhi

3. LalJawahar, Srivastava Seema. (2013) Cost Accounting, 5th Edition, Tata Mcgraw-Hill, Delhi

Books for References:

1. Saxena V. K. (2014) Essentials of Cost Accounting, Sultan Chand and Sons, New Delhi

2. Sharma &Shashi. K Gupta (2012) Cost & Management Accounting Kalyani Publishers

3. Kishore. M. Ravi. (2014) Business Strategy and Strategic Cost Management, 1st Edition,

Taxmann Publications, New Delhi

Web Resources:

1. https://www.tutorialspoint.com/accounting_basics/cost_accounting_introduction.htm

2. https://www.accountingtools.com/articles/cost-accounting-basics.html

Course Outcomes K Level

CO1: Familiarize the concept of cost accounting and Helps to gather knowledge on

preparation of cost sheet.
Up to K2

CO2: Compute Material Cost like EOQ, Stores ledger and Stock level FIFO, LIFO Up to K3

CO3: Develop the knowledge about remuneration and incentives Up to K3

CO4: Apply overhead and apportionment of Overhead based on primary and

secondary overhead.
Up to K3

CO5: Use cost-sheet to compute unit cost of product Up to K4

CO & PO Mapping:

COS PO 1 PO 2 PO 3 PO 4 PO 5 PO 6 PO7

CO 1 3 3 1 2 1 1 2

CO 2 3 3 2 2 2 1 2

CO 3 3 3 2 2 1 2 2

CO 4 3 3 2 2 2 2 2

CO 5 3 3 1 2 2 1 2

*3 –Advanced Application; 2 – Intermediate Development; 1 – Introductory Level



Volume I – Arts Syllabus / 2020 - 2021

Academic Council Meeting Held on 29.04.2021 Page 403

LESSON PLAN

Unit Course Name – Cost Accounting Hrs. Pedagogy

I Cost Accounting – Meaning, Scope, Objectives – Cost Concepts and
Classification - Advantages and Limitations – Difference Between Cost
Accounting and Financial Accounting – Elements of Cost – Preparation of
Cost Sheet.

10

Chalk &
Talk, PPT

II Material – Purchase Procedure –Store Keeping – Different Levels of
Stock and Economic Order Quantity – Material Issue Procedure – FIFO,
LIFO, Simple Average and Weighted Average Methods.

17
Chalk &

Talk, PPT

III Labour-Control of Labour Turnover – Methods of Remunerating Labour –
Incentive, Wages Plans – Premium and Bonus Plans.

17
Chalk &

Talk, PPT

IV Overhead – Meaning, Allocation and Apportionment- Importance –
Classification – Reapportionment – Absorption of Overheads – Methods –
Machine Hour Rate – Administration Overhead – Selling and Distribution
Overheads (Simple Problems)

16

Chalk &
Talk, PPT

V Methods of Costing – Job Costing – Unit Costing – Contract Costing –
Process Costing (Theory only).

15
Chalk &

Talk, PPT

Course Designed by:

Dr. D. Niranjani, Assistant Professor. & Dr. P. Anbuoli, Assistant Professor.

Learning Outcome Based Education & Assessment (LOBE)
Formative Examination - Blue Print

Articulation Mapping – K Levels with Course Outcomes (COs)
Inte
rnal

Cos K Level Section A Section B Section C
Either or
Choice

SectionD
Open

Choice
MCQs Short Answers

No. of.
Questions

K - Level No. of.
Questions

K -
Level

CI
AI

CO1 Up to K2 2 K1&K2 1 K1 2(K1&K1) 1(K1)
CO2 Up to K3 2 K1&K2 2 K2 2(K2&K2) 2(K3&K3)

CI
AII

CO3 Up to K3 2 K1&K2 2 K2 2(K1&K1) 2(K3&K3)
CO4 Up to K3 2 K1&K2 1 K1 2(K2&K2) 1(K3)

Question
Pattern
CIA I &

II

No. of
Questions to

be asked

4 3 4 3

No. of
Questions to
be answered

4 3 2 2

Marks for
each question

1 2 5 10

Total Marks
for each
section

4 6 10 20
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Distribution of Marks with K Level CIA I & CIA II
K

Level
Section A
(Multiple

Choice
Questions)

Section B
(Short

Answer
Questions)

Section C
(Either /

Or
Choice)

Section D
(Open

Choice)

Total
Marks

% of
(Marks
without
choice)

Consolidate
of %

CIA
I

K1 2 2 10 10 24 40 67

K2 2 4 10 - 16 27
K3 - - - 20 20 33 33
K4 - - - - - - -

Marks 4 6 20 30 60 100 100

CIA
II

K1 2 2 10 - 14 23 50

K2 2 4 10 - 16 27
K3 - - - 30 30 50 50
K4 - - - - - - -

Marks 4 6 20 30 60 100 100
K1- Remembering and recalling facts with specific answers

K2- Basic understanding of facts and stating main ideas with general answers

K3- Application oriented- Solving Problems

K4- Examining, analyzing, presentation and make inferences with evidences

CO5 will be allotted for individual Assignment which carries five marks as part of CIA

component.

Summative Examination – Blue Print Articulation Mapping – K Level with Course
Outcomes (COs)

S.No COs K - Level MOQs Short Answers Section C
(Either /

or Choice)

Section D
(Open

Choice)
No. of

Questions
K –

Level
No. of

Question
K –

Level
1 CO 1 Up to K2 2 K1&K2 1 K1 2(K1&K1) 1(K1)
2 CO 2 Up to K3 2 K1&K2 1 K2 2(K3&K3) 1(K2)
3 CO 3 Up to K3 2 K1&K2 1 K2 2(K2&K2) 1(K2)
4 CO 4 Up to K3 2 K1&K2 1 K3 2(K3&K3) 1(K3)
5 CO 5 Up to K4 2 K1&K2 1 K3 2(K4&K4) 1(K4)
No. of Questions to be

Asked
10 5 10 5

No. of Questions to be
answered

10 5 5 3

Marks for each question 1 2 5 10
Total Marks for each

section
10 10 25 30

(Figures in parenthesis denotes, questions should be asked with the given K level)
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Distribution of Marks with K Level

K

Level

Section A

(Multiple

Choice

Questions)

Section B

(Short

Answer

Questions)

Section C

(Either/ or

Choice)

Section D

(Open

Choice)

Total

Marks

% of

(Marks

without

choice)

Consolidated

%

K1 5 2 10 10 27 22 55

K2 5 4 10 20 39 33

K3 - 4 20 10 34 28 28

K4 - - 10 10 20 17 17

Marks 10 10 50 50 120 100 100

NB: Higher level of performance of the students is to be assessed by attempting higher level

of K levels.

Summative Examinations - Question Paper – Format

Section A (Multiple Choice Questions)
Answer All Questions (10x1=10 marks)

Q.No CO K Level Questions
1 CO1 K1
2 CO1 K2
3 CO2 K1
4 CO2 K2
5 CO3 K1
6 CO3 K2
7 CO4 K1
8 CO4 K2
9 CO5 K1
10 CO5 K2

Section B (Short Answers)
Answer All Questions (5x2=10 marks)

Q.No CO K Level Questions
11 CO1 K1
12 CO2 K2
13 CO3 K2
14 CO4 K3
15 CO5 K3

Section C (Either/Or Type)
Answer All Questions (5 x 5 = 25 marks)

Q.No CO K Level Questions
16) a CO1 K1
16) b CO1 K1
17) a CO2 K3
17) b CO2 K3
18) a CO3 K2
18) b CO3 K2
19) a CO4 K3
19) b CO4 K3
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20) a CO5 K4
20) b CO5 K4

NB: Higher level of performance of the students is to be assessed by attempting higher
level of K levels

Section D (Open Choice)
Answer Any Three questions(3x10=30 marks)

Q.No CO K Level Questions
21 CO1 K1
22 CO2 K2
23 CO3 K2
24 CO4 K3
25 CO5 K4
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MANNAR THIRUMALAI NAICKER COLLEGE (AUTONOMOUS)

DEPARTMENT OF BUSINESS ADMNISTRATION

(For those who joined in 2021-2022 and after)

Course Name BUSINESS COMMUNICATION

Course Code 21UBAC21 L P C

Category Core 5 - 4

Nature of course: EMPLOYABILITY SKILL ORIENTED  ENTREPRENURSHIP

Course Objectives:

1. To understand the basic concepts and principles of communication and its barriers.
2. To learn the functions and effectiveness of Business letters and its forms.
3. To gain knowledge about complaints and adjustment letters in sales field.
4. To know how to correspond with public authorities and to prepare Job applications & resumes.
5. To study the making of business reports and proposals
Unit: I Introduction 15
Communication – Meaning & Definition – importance of effective communication - Objectives –
Principles –Types of communication- Various Media of communication – Barriers to
communication-Communication ethics-common ethical pitfalls in communication, Ethical
communication
Unit: II Business Letters - I 15

Need, functions and kinds of a Business letter– Essentials of an Effective Business letter -
Enquiries – types- Replies-Offers and Quotations – Important terms in offers & quotations
(Specimen letters) Orders – Confirmation – Execution – Refusal and Cancellation of an order.
(Specimen Letters)
Unit: III Business Letters – II 15

Complaints and Adjustments- Sources of mistakes giving rise to complaints-Adjustment policy-
Collection letters-collection series. Sales letters- Advantages, Objectives, Three p’s important for a
sales correspondent.
Unit: IV Correspondence with public authorities & Job application letters /

Resumes:
15

Post Office, Railways, Insurance Correspondence, and Bank correspondence-with customers, with
the head office, with other banks. Job application letter-form and content of an effective application
letter-Resume/C.V-content, types of resumes, specimen application letter & Resume-Creation of
Blogs
Unit: V Report Writing & Proposals 15

Report – meaning, importance- types of business reports – Oral and written reports-
Characteristics of a good report -Drafting of Business Reports – Proposals-Types of proposals,
parts of a short proposal and long proposal

Total Lecture Hours 75Hrs
Books for Study:

1. Essential of Business Communication - Rajendra Pal & T.S. Korlahalli, Sulthan Chand &
Sons Publishers, New Delhi.-2014

Books for References:
1. Communication skills by Dr.NageshwarRao&Dr.RajendraP.Das-Himalaya Publishing
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House-2011
Web Resources:

1. http://booksgoogle.co.in/business communication,
2.www.managementstudyguide.com/business_communication.htm,
3.study.com/academy/lesson/what-is-effective-business-communication
4.thebalancecareers.com

Course Outcomes K Level
After studying this course, the students will be able to:
CO1: Define the concept of Business Communication and to classify the types,

media of communication and to discuss the barriers and ethics in
communication.

Up to K2

CO2: Describe the functions, kinds, essentials of Business letters and to write
enquiries, replies, offers & quotations and to prepare order letters.

Up to K3

CO3: Practice Complaint, Adjustment letters and to write Collection letters and to
relate it with sales correspondence.

Up to K3

CO4: Outline the correspondence with various public authorities and to prepare job
application & resume.

Up to K3

CO5: Discuss the concept , types of business reports and to infer the report drafting
and to prepare various types of proposals

Up to K4

CO & PO Mapping:

COS PO 1 PO 2 PO 3 PO 4 PO 5 PO 6 PO 7

CO 1 2 2 3 1 1 3 3

CO 2 2 2 3 3 1 2 3

CO 3 2 2 3 3 1 2 3

CO 4 2 1 3 3 2 2 3

CO5 1 3 3 3 3 2 3

*3 – Advanced Application; 2 – Intermediate Development; 1 - Introductory Level
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LESSON PLAN

UNIT COURSE NAME – Business Communication Hrs Mode

I Introduction
Communication – Meaning & Definition – importance of effective
communication - Objectives – Principles –Types of communication-
Various Media of communication – Barriers to communication-
Communication ethics-common ethical pitfalls in communication,
Ethical communication.

15 Lecture
method &
Video
sessions

II Business Letters - I
Need, functions and kinds of a Business letter– Essentials of an
Effective Business letter - Enquiries – types- Replies-Offers and
Quotations – Important terms in offers & quotations (Specimen
letters) Orders – Confirmation – Execution – Refusal and
Cancellation of an order. (Specimen Letters)

15 Lecture
Method &
Assignments

III Business Letters – II
Complaints and Adjustments- Sources of mistakes giving rise to
complaints-Adjustment policy- Collection letters-collection series.
Sales letters- Advantages, Objectives, Three p’s important for a sales
correspondent.

15 Lecture
Method &
Group
activity

IV Correspondence with public authorities & Job application letters/
Resumes:
Post Office, Railways, Insurance Correspondence, and Bank
correspondence-with customers, with the head office, with other
banks. Job application letter-form and content of an effective
application letter-Resume/C.V-content, types of resumes, specimen
application letter & Resume

15 Lecture
method ,
video
session and
role play

V Report Writing & Proposals
Report – meaning, importance- types of business reports – Oral and
written reports- Characteristics of a good report -Drafting of Business
Reports – Proposals-Types of proposals, parts of a short proposal and
long proposal

15 Lecture
method and
Assignments

Course Designed By

Dr.R.Meenakshi Devi, Assistant professor & Dr.R.Sofia, Assistant professor
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Learning Outcome Based Education & Assessment (LOBE)
Formative Examination - Blue Print

Articulation Mapping – K Levels with Course Outcomes (COs)
Inter
nal

Cos K Level Section A Section B Section C
Either or
Choice

Section
D

Open
Choice

MCQs Short Answers
No. of.

Questions
K -

Level
No. of.
Questi

ons

K -
Level

CI
AI

CO1 Up to K2 2 K1&k2 1 K1 2(K2&K2) 1(K2)
CO2 Up to K3 2 K1&k2 2 K3 2(K3&K3) 2(K3)

CI
AII

CO3 Up to K3 2 K1&k2 1 K2 2(K2&K2) 1(K4)

CO4 Up to K4 2 K1&k2 2 K2 2(K3&K3) 2(K3)

Question
Pattern
CIA I &

II

No. of Questions
to be asked

4 3 4 3

No. of Questions
to be answered

4 3 2 2

Marks for each
question

1 2 5 10

Total Marks for
each section

4 6 10 20

Distribution of Marks with K Level CIA I & CIA II
K
Level

Section A
(Multiple
Choice
Questions)

Section B
(Short
Answer
Questions)

Section
C
(Either /
Or
Choice)

Section
D
(Open
Choice)

Total
Marks

% of
(Marks
without
choice)

Consolidate
of %

CIA I

K1 2 2 - - 4 6.67 67

K2 2 4 10 20 36 60
K3 - - 10 10 20 33.33 33
K4 - - - -
Marks 4 6 20 30 60 100 100

CIA II
K1 2 2 4 6.67 50
K2 2 4 10 10 26 43.33
K3 10 10 20 33.33 33.33
K4 10 10 16.67 16.67
Marks 4 60 60 100

K1- Remembering and recalling facts with specific answers

K2- Basic understanding of facts and stating main ideas with general answers

K3- Application oriented- Solving Problems

K4- Examining, analyzing, presentation and make inferences with evidences

CO5 will be allotted for individual Assignment which carries five marks as part of CIA

component.
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Summative Examination – Blue Print Articulation Mapping – K Level with Course
Outcomes (COs)

S.No COs K - Level MOQs Short Answers Section C
(Either /

or Choice)

Section D
(Open

Choice)
No. of

Questions
K –

Level
No. of

Question
K –

Level
1 CO1 Up to K2 2 K1&K2 1 K1 2(K1&K1) 1(k2&k2)

2 CO2 Up to K3 2 K1&K2 1 K2 2(K2&K2) 1(k3&k3)
3 CO3 Up to K3 2 K1&K2 1 K2 2(K3&K3) 1(k3&k3)
4 CO4 Up to K3 2 K1&K2 1 K2 2(K3&K3) 1(k4&k4)
5 CO5 Up to K4 2 K1&K2 1 K2 2(K4&K4) 1(k3&k3)

No. of Questions to be
Asked

10 5 10 5

No. of Questions to be
answered

10 5 5 3

Marks for each question 1 2 5 10
Total Marks for each

section
10 10 25 30

(Figures in parenthesis denotes, questions should be asked with the given K level)

Distribution of Marks with K Level
K

Level
Section A
(Multiple

Choice
Questions)

Section B
(Short

Answer
Questions)

Section C
(Either/ or

Choice)

Section D
( Open
Choice)

Total
Marks

% of
(Marks
without
choice)

Consolidated
%

K1 5 2 10 17 14
42

K2 5 8 10 10 33 28
K3 20 30 50 42 42
K4 10 10 20 16 16
Marks 10 10 50 50 120 100 100
NB: Higher level of performance of the students is to be assessed by attempting higher level of K
levels.
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Summative Examinations - Question Paper – Format

Section A (Multiple Choice Questions)
Answer All Questions (10x1=10 marks)

Q.No CO K Level Questions
1 CO1 K1
2 CO1 K2
3 CO2 K1
4 CO2 K2
5 CO3 K1
6 CO3 K2
7 CO4 K1
8 CO4 K2
9 CO5 K1
10 CO5 K2

Section B (Short Answers)
Answer All Questions (5x2=10 marks)

Q.No CO K Level Questions
11 CO1 K1
12 CO2 K1
13 CO3 K2
14 CO4 K2
15 CO5 K2

Section C (Either/Or Type)
Answer All Questions (5 x 5 = 25 marks)

Q.No CO K Level Questions
16) a CO1 K1
16) b CO1 K1
17) a CO2 K2
17) b CO2 K2
18) a CO3 K3
18) b CO3 K3
19) a CO4 K3
19) b CO4 K3
20) a CO5 K4
20) b CO5 K4
NB: Higher level of performance of the students is to be assessed by attempting higher level of
K levels

Section D (Open Choice)
Answer Any Three questions (3x10=30 marks)

Q.No CO K Level Questions
21 CO1 K2
22 CO2 K3
23 CO3 K3
24 CO4 K4
25 CO5 K3
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MANNAR THIRUMALAI NAICKER COLLEGE (AUTONOMOUS)

DEPARTMENT OF BUSINESS ADMINISTRATION

(For those who joined in 2021-2022 and after)

Course Name Employability Skills

Course Code 21UBAS21 L P C

Category Skill 2 - 2

Nature of course: EMPLOYABILITY SKILL ORIENTED  ENTREPRENURSHIP

Course Objectives:

1. To help the students to gain knowledge on employability Skills.
2. To Gain the knowledge on workplace skills and to know the techniques to develop it.
3. To Familiarize the core skills for work development framework.
4. To Explore into the concept of work Integrated learning.
5. To Inculcate selection and interview procedures of both government and private organizations

Unit: I Employability Skills – Meaning – Definition – Hard & Soft skills – Vocational
Skills – Employability Attributes.

6

Unit: II Common Employability Skills – People Skills – Personal Skills – Applied
Knowledge – Workplace Skills.

6

Unit: III Core Skills for work development Framework. 6

Unit: IV Employability Skills in delivery at Assessment – Concept of Work Integrated
Learning (WIL)

6

Unit: V Job Application Letters writing - Resume Preparation – Mock Interview 6

Total Lecture Hours 30
Book for Study:

1. Study Material, Employability Skills, Department of Business Administration.
Books for Reference:
1. Government of India, Ministry of Labor& Employment, DGE & T, 2011.
2. A BartetzKo, Employability Skills and the new training Organization, Key Competencies,

2004.
COURSE OUTCOMES K Level

CO1: Differentiate the concept of employability skills and graduate attributes. Up to K2
CO2: Identify the most influential proven skills for seeking employment. Up to K3
CO3: Developing keen interest to build core skills for work development framework

for a better career.
Up to K3

CO4: Examine the applications of work integrated learning to hone their
employability skills.

Up to K4

CO5: Analyses the different Interview techniques and learn those techniques to
enhance its winning possibilities.

Up to K4
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CO & PO Mapping:

COS PO 1 PO 2 PO 3 PO 4 PO 5 PO 6 PO 7

CO 1 3 1 3 2 3 2 3

CO 2 3 2 3 3 3 2 3

CO 3 3 2 3 2 2 2 2

CO 4 3 1 2 2 2 3 3

CO5 3 2 3 2 2 3 3

*3 – Advanced Application; 2 – Intermediate Development; 1 - Introductory Level

LESSON PLAN

UNIT COURSE NAME – Employability Skills Hrs Mode

I Employability Skills – Meaning – Definition – Hard & Soft
skills -
Vocational Skills - Employability Attributes.

6
Chalk and talk,PPT,
Videos,
Assignment

II Common Employability Skills - People Skills – Personal
Skills - Applied Knowledge – Workplace Skills.

6 Chalk and talk, PPT

Discussion

Role play
III Core Skills for work development Framework- Exercises 6 Chalk and talk,PPT,

Assignment
Exercises

IV Employability Skills in delivery and Assessment- Concept of
Work Integrated Learning (WIL)- Exercises

6 Chalk and talk,PPT

V Job Application Letters writing –Resume Preparation – Mock
Interview.

6 Chalk and talk,PPT,
Resume preparation,
Mock interview

Course Designed by: Dr. M. Sakthivel, Associate Professor


